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1.0 Introduction and Project Background

1.1 Introduction

The California High-Speed Rail Authority (CHSRA) and the Los Angeles County Metropolitan
Transportation Authority (Metro) are proposing the Link Union Station (Link US) Project (Project)
to address existing capacity constraints at Los Angeles Union Station (LAUS). LAUS was opened
to service in 1939 and is the central hub for regional transportation in Southern California,
providing direct linkages for Metro bus and rail systems, Metrolink commuter trains, as well as
Amtrak intercity and long-distance trains. As the region grows with increased transit and rail traffic,
LAUS would become strained without implementing capacity enhancements.

1.2 Project Background and Lead Agency Roles

The following sections describe the background and history of the Project, including changes that
led to the current infrastructure improvements as part of the Link US Project.

1.21  Run-Through Tracks Project

In 2002, Caltrans and FRA (in cooperation with Amtrak) initiated conceptual engineering and
preparation of an Environmental Impact Statement/Environmental Impact Report (EIS/EIR) for a
capacity improvement project known as the Run-Through Tracks Project. The need to increase
the capacity of the rail yard at LAUS, reduce passenger travel times, improve the reliability of
passenger rail service, and increase the utilization of Metrolink and Amtrak rolling stock was
documented in the 2002 Run-Through Tracks Project Alternatives Analysis Report (Caltrans and
FRA 2002). In 2005, Caltrans and FRA published a final EIR/EIS (Caltrans and FRA 2005) for the
Run-Through Tracks Project, which would include a new four-track connection from LAUS over
US-101 to the mainline railroad tracks along the west bank of the Los Angeles River. As
documented in the Run-Through Tracks Project EIS, adding new run-through tracks would
improve efficiency and reliability of trains using LAUS, improve pedestrian access and
connectivity, and increase capacity of LAUS to accommodate future increases in the number of
trains. The Run-Through Tracks Project did not include major improvements to the pedestrian
passageway to enhance passenger capacity, nor did it accommodate the planned HSR system
at LAUS.

1.2.2 Southern California Regional Interconnector Project

Following completion of the environmental review process for the Run-Through Tracks Project,
numerous changes in area planning required a change in how planned improvements to the LAUS
infrastructure would be implemented. These changes included:

e Change in ownership of LAUS — In 2011, Metro purchased LAUS from Catellus
Operating Limited Partnership. In 2012, Metro began a master planning effort for the LAUS
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campus and surrounding areas (i.e., LAUS Master Plan). The LAUS Master Plan includes
38 acres of land at LAUS with 5.9 million square feet of entitlements that would allow for
Metro to build on the property and draw lease revenues from both transit operators and
businesses (Metro 2015b). The LAUS Master Plan identified the Southern California
Regional Interconnector Project (SCRIP) as one of five related projects and included other
development strategies for the area within and surrounding the LAUS campus.

o LAUS capacity needs — Service operators identified a need to increase the capacity of
the rail yard by up to 300 percent while further enhancing operational flexibility with a
northern loop track south of LAUS.

o LAUS forecast passenger demand — Metro determined the existing 28-foot-wide
pedestrian passageway connecting the east and west ends of LAUS would be unable to
meet forecast passenger demand on existing and planned modes of transportation that
were projected at the time to result in over 200,000 passenger trips through LAUS each
weekday by 2040 (Metro 2015b) and began evaluating concepts for a new passenger
concourse.

As a result of these area-wide planning changes, Metro initiated work on the SCRIP concurrent
with the development of the LAUS Master Plan to identify new run-through track alternatives in
conjunction with a new at grade passenger concourse at LAUS (below the rail yard), an elevated
rail yard, and a northern loop track.

Under the SCRIP, Metro initiated the planning and design of a new passenger concourse below
an elevated rail yard, with up to 10 new run-through tracks south of LAUS to meet current building
code standards while implementing long term rail, transit, and mobility improvements at LAUS.
Initially in 2005 LAUS was identified as a potential station location in the Tier 1 documents
associated with the planned HSR system (CHSRA and FRA 2005). The planned HSR system
was not considered as part of the SCRIP because Metro and CHSRA had yet to enter into an
agreement to accommodate the planned HSR system through the Project limits.

1.2.3 Link Union Station Project

In 2016, Metro rebranded SCRIP as the Link US Project. Through the alternatives analysis
process conducted for the Burbank to Los Angeles and Los Angeles to Anaheim Project Sections
of the planned HSR system, LAUS became the preferred station location for the planned HSR
system in Downtown Los Angeles (CHSRA 2021). For this reason, Metro and CHSRA also
entered into an agreement to complete the necessary project-level environmental analysis and
preliminary engineering to accommodate the planned HSR system as part of the Link US Project.

The run-through tracks over US-101 have been included since 2002 as part of the Run-Through
Track Project and remain the fundamental component to improving operational efficiency,
capacity, flexibility, reliability, and connectivity for trains using LAUS.
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On May 27, 2016 Metro issued a Notice of Preparation and on May 31, 2016 FRA (while still the
NEPA lead agency at the time) published a Notice of Intent (NOI) to prepare a joint EIS/EIR for
the Link US Project pursuant to California Code of Regulations, Title 14, Division 6, Chapter 3
(CEQA Guidelines); Section 15222 (“Preparation of Joint Documents”); and 40 Code of Federal
Regulations (CFR) Sections 1506.2 and 1506.4 (2016) (authority for combining federal and state
environmental documents). The Project, as described in the 2016 NOP and NOI, included three
main elements (elevated throat and rail yard, new passenger concourse, and up to 10 run-through
tracks over US-101, including a loop track).

In November 2017, CHSRA, in partnership with the California State Transportation Agency,
submitted a draft application to FRA to assume the federal environmental review responsibilities
under NEPA and other federal environmental laws (NEPA Assignment). On May 2, 2018, FRA
published the final application for NEPA assignment and draft memorandum of understanding
(MOU) in the Federal Register. The 30-day public comment period closed June 1, 2018. Pursuant
to the final MOU dated July 23, 2019, between FRA and the State of California, CHSRA is the
lead federal agency under NEPA and Metro is the project sponsor and joint NEPA lead agency.
The MOU is authorized by 23 United States Code (USC), Section 327 through the Surface
Transportation Project Delivery Program, otherwise known as NEPA Assignment. The MOU
assigned to the State of California, acting through CHSRA, most responsibilities under NEPA and
other federal environmental laws for projects needed to support the design, construction, and
operation of the planned HSR system. The MOU also assigned projects that directly connect to
stations for the planned HSR system, including the Link US Project.

In October 2018, Metro, acting as the lead agency under CEQA, elected to prepare a standalone
EIR for the Link US Project pursuant to CEQA. In June 2019, the Metro Board of Directors certified
the Link US Project Final EIR, and in October 2021 the Metro Board of Directors approved CEQA
Addendum No. 1 to the Final EIR.

In October 2019, CHSRA and Metro began preparation of a standalone Draft EIS for the Project.
In September 2020, in response to the potential need for railroad improvements at Malabar Yard
in the City of Vernon, CHSRA issued a Revised NOI to initiate additional scoping and solicit
additional public and agency input regarding the development of the Draft EIS for the Link US
Project. In December 2022, Metro elected to prepare a CEQA Supplemental EIR (SEIR) to
disclose to decision makers, public agencies, and the general public the minor additions or
changes (referred to as changed circumstances) that have occurred since certification of the Final
EIR on June 27, 2019 (State Clearinghouse No. 2016051071) and subsequent approval of CEQA
Addendum No. 1 and adoption of the Revised Mitigation Monitoring and Reporting Program
(MMRP) on October 28, 2021.

In April 2023, CHSRA and Metro agreed to prepare a joint EIS/SEIR.

e The NEPA EIS documents the baseline conditions that describe the affected environment,
identify the regulatory context for project implementation, discusses the context and
intensity of potential environmental effects, and outlines measures to reduce the
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magnitude of potential adverse effects. The NEPA EIS also identifies the measures
CHSRA and Metro have taken to demonstrate compliance with applicable federal, state,
and local environmental laws and regulations, including but not limited to, Section 106 of
the National Historic Preservation Act (NHPA); Clean Water Act; Federal Clean Air Act;
Section 4(f) of the Department of Transportation Act of 1966; Endangered Species Act;
Executive Order (EO) 11990, Protection of Wetlands; EO 11988 and United States (U.S.)
Department of Transportation Order 5650.2 on Floodplain Management and Protection.

o Pursuant to CEQA Guidelines Section 15163(b), the SEIR contains the necessary
information to make the previous EIR adequate for the Project, as revised. Due to the
nature of the changed circumstances, including but not limited to, the changes associated
with the Modified Proposed Project (synonymous with NEPA Build Alternative Design
Option considered in the NEPA EIS), the SEIR includes an evaluation of only the
environmental topics that apply to the project in the changed situation (CEQA Guidelines
Section 15163[a][2]). The SEIR was prepared as a standalone chapter in the EIS/SEIR
and circulated to agencies and the public as a joint document. Metro, as the CEQA lead
agency for the Project, certified the Final SEIR and adopted CEQA Findings of Fact, a
Statement of Overriding Considerations (SOC), and a Revised Mitigation Monitoring and
Reporting Program (MMRP) on October 23, 2025. On October 24, 2025, Metro filed a
Notice of Determination (NOD) with the Los Angeles County Clerk and California State
Clearinghouse, as required under CEQA.
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2.0 Purpose of the Agency and Public Coordination
Plan

This Agency and Public Coordination Plan has been prepared to comply with the requirements of
23 USC Section 139, which establishes procedures for efficient environmental reviews. The
purpose of this plan is to identify federal, state, regional, and local agencies that have a role in
the Link US EIS and describe their responsibilities. The Agency and Public Coordination Plan
outlines the approach CHSRA and Metro followed to provide the public and other stakeholders’
opportunities for input on the environmental review process, in accordance with applicable laws,
regulations, and policies.

This Agency and Public Coordination Plan describes the approach for agency and public
involvement for the EIS and includes the schedule for completion of the environmental review
process (Table 4-1 in Section 4.0). This Agency and Public Coordination Plan was established in
consultation with each of the NEPA cooperating and participating agencies. The environmental
review schedule and any subsequent updates was made available to the public and the NEPA
cooperating and participating agencies via the Project website
(https://lwww.metro.net/projects/link-us/) and the federal infrastructure projects permitting
dashboard (https://www.permits.performance.gov/).

Throughout the environmental review process, this Agency and Public Coordination Plan was
amended, as needed, to include more detailed engagement strategy plans for agencies and the
public. Changes and updates to this Agency and Public Coordination Plan are documented in
Section 7.0, Revision History. In addition to agency coordination, the Project team implemented
an ongoing public involvement program, which is described in a separate document (see Link US
Public Outreach Plan, Appendix R of the EIS).
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3.0 Agencies, Roles, and Responsibilities

There are many federal, state, regional, and local agencies with varied interests in the Project. In
accordance with 40 CFR 1501.5" and 23 USC Section 139, agency roles and responsibilities are
defined in the sections below.

3.1 Lead Agencies

Lead agencies include the U.S. Department of Transportation, or any operating administration
designated by the secretary, appropriate state or local governmental entity, and any sponsor
receiving funds from U.S. Department of Transportation for the Project. Lead agencies are
responsible for providing an opportunity for public, NEPA cooperating and participating agency
and CEQA responsible agency involvement.? It is the responsibility of the lead agencies to
identify, invite, and involve NEPA cooperating and participating agencies and CEQA responsible
agencies throughout the environmental review process.

Lead agencies are responsible for ensuring that the environmental review process is conducted
properly and in accordance with all applicable environmental regulations. Lead agencies have the
authority and responsibility to take proper and necessary actions to facilitate the expeditious
resolution of the environmental review process for the Project, prepare or ensure that the
environmental documentation is completed in accordance with applicable laws, and consider and
respond to comments received.

As discussed above, on July 23, 2019, CHSRA was assigned FRA’s responsibilities under NEPA
for the Project. CHSRA is the lead federal agency under NEPA, and Metro is the lead agency
under CEQA, project sponsor, and joint NEPA lead agency.

3.2 NEPA Cooperating Agencies

NEPA cooperating agencies are federal agencies other than the lead federal agency that have
jurisdiction by law or special expertise with respect to a particular environmental issue involved in
a particular project (40 CFR 1501.6). NEPA cooperating agencies may also be state or local
agencies of similar qualifications or Indian tribal governments (40 CFR 1508.5) if agreed upon by
the lead agencies. Federal agencies that are required to make an approval or take an action for
a project must cooperate with the lead agencies to ensure that the NEPA cooperating federal

T The Council on Environmental Quality (CEQ) has withdrawn its 40 Code of Federal Regulations (CFR)
Parts 1500-1508 regulations from the Federal Register. CEQ’s Interim Final Rule Rescinding CEQ
Regulations, 90 Fed. Reg. 10610 (Feb. 25, 2025). However, the California High-Speed Rail Authority
(CHSRA) is relying on the regulations as they existed on the date of the initial Notice of Intent (NOI), May
31, 2016. Therefore, all citations to CEQ regulations in this environmental document refer to the 1978
regulations and the 1986 amendment, 51 Federal Register (FR) 15618 (Apr. 25, 1986).

2 For the purposes of this Agency & Public Coordination Plan, only NEPA cooperating and participating
agencies are discussed and referenced. CEQA responsible agencies are referenced, where applicable.
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agency can reference the EIS to make their own NEPA determination for project actions within
their jurisdiction (23 USC 139(d)(8)).

NEPA cooperating agencies have the responsibility to:

o Participate in interagency coordination meetings

o Review relevant technical studies that may be required for the Project

e Review Project information, including study results

o Express agency views on subjects within the agency’s jurisdiction or expertise

e Identify information in the Project environmental documents that NEPA cooperating

agencies need to fulfill their NEPA responsibilities and any other requirements regarding
jurisdictional approvals, permits, licenses, and/or clearances

NEPA cooperating agencies are NEPA participating agencies and share the responsibilities of
NEPA participating agencies; however, not all participating agencies are cooperating agencies.

3.3 NEPA Participating Agencies

NEPA participating agencies are federal, state, regional, or local agencies or federally recognized
tribal governmental organizations with an interest in the Project. Non-governmental organizations
and private entities cannot serve as NEPA participating agencies. The role of NEPA participating
agencies is to:

e Provide comments, responses, studies, or methodologies on those areas within the
special expertise or jurisdiction of the agency

e Use the process to address any environmental issues of concern to the agency, which
include any issues that could substantially delay or prevent an agency from granting a
permit or other approval that is needed for the Project

Per 23 USC Section 139, any federal agency that is invited by the lead agency to participate in
the environmental review process for a project shall be designated as a NEPA participating
agency by the lead agency unless the invited agency informs the lead agency, in writing, by the
deadline specified in the invitation letter that the agency is declining the invitation. Any federal
agency that chooses to decline the invitation to be a NEPA participating agency must specifically
state in its response that it:

e Has no jurisdiction or authority with respect to the Project;
e Has no expertise or information relevant to the Project; and
e Does not intend to submit comments on the Project.
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The NEPA lead, cooperating, and participating agencies® for the Project, the anticipated role of
these agencies based on their formal acceptance of previous invitations, and the expected level
of involvement/subject matter expertise are summarized in Table 3-1.

Table 3-1. Summary of Agency Project Roles and Jurisdiction

Project Role and Jurisdiction

Lead Agencies

CHSRA

Metro

CHSRA is the federal lead agency responsible for NEPA compliance, as well as
compliance with other federal environmental laws as established in the MOU between
the FRA and the State of California. CHSRA is also a CEQA responsible agency.

Metro is the project sponsor responsible for project design, and
construction/implementation. Metro is also the lead agency for CEQA compliance,
owner of LAUS, and operating entity at LAUS (e.g., Metro Rail). Metro is also the joint
lead agency under NEPA.

NEPA Cooperating Agencies

Caltrans, District 7

SCRRA/Metrolink

Caltrans District 7 accepted the invitation to be a cooperating agency on September 1,
2017, January 13, 2020, and reconfirmed their role on August 21, 2023.

As a cooperating agency, Caltrans would be requested to focus on issues and subject
areas pertinent to highway planning, roadway travel demand, accident/safety
impacts/benefits and potential effects of the project on the interstate highways and
their rights-of-way in the project study area. Caltrans is delegated the responsibilities
of the FHWA in California. Caltrans is also a CEQA responsible agency and would
have discretionary authority for project facilities over US-101 and within Caltrans
right-of-way.

Caltrans was provided an opportunity to review the Administrative Draft EIS, the Public
Draft EIS, and the Administrative Final EIS. Comments were received on the
Administrative Draft EIS and the Administrative Final EIS and revisions based on
those comments are incorporated into the Final EIS.

SCRRA accepted the invitation to be a cooperating agency on August 15, 2017 and
reconfirmed their role on August 18, 2023.

SCRRA is the provider of Metrolink passenger train service. As a cooperating agency,
SCRRA would be requested to focus on issues and subject areas pertinent to
operation and maintenance of the regional/intercity rail system in the project study
area and potential effects of the project on the overall regional/intercity rail system in
Southern California. SCRRA is also a CEQA responsible agency.

SCRRA was provided an opportunity to review the Administrative Draft EIS, the Public
Draft EIS, and the Administrative Final EIS. Comments were received on the
Administrative Draft EIS, Public Draft EIS, and Administrative Final EIS, and revisions
based on those comments are incorporated into the Final EIS.

3 California Environmental Quality Act (CEQA) responsible agencies and applicable Section 106 consulting
parties are participating agencies.
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Table 3-1. Summary of Agency Project Roles and Jurisdiction

Project Role and Jurisdiction

NEPA Participating Agencies

FTA, Region 9 FTA accepted the invitation to be a participating agency on June 22, 2018. FTA
declined the invitation to continue their role as a participating agency on August 1,
2023.

FTA was provided an opportunity to review the Public Draft EIS. No comments were
received.

U.S. EPA, Region 9* In 2016, FRA invited U.S. EPA to become participating agency. Pursuant to 23 USC
Section 139, U.S. EPA was designated a participating agency by FRA because a
response letter was not received declining the participating agency role. In 2019,
CHSRA requested confirmation from U.S. EPA for the continued involvement as a
participating agency for this EIS. A response letter was not received.

U.S. EPA accepted the invitation to be a participating agency on August 2, 2023.

U.S. EPA is a federal agency responsible for the formal notice and publication of the
EIS and has the authority to review and comment on federally proposed actions under
the Clean Air Act. As a participating agency, the U.S. EPA would be requested to
focus on issues and subject areas pertinent to air quality, climate change and
greenhouse gases, aquatic resources and the Los Angeles River, community
concerns, and coordination with local planning efforts.

U.S. EPA was provided an opportunity to review the Administrative Draft EIS, the
Public Draft EIS, and the Administrative Final EIS. Comments were received on the
Administrative Draft EIS and the Public Draft EIS and revisions based on those
comments are incorporated into the Final EIS.

Federal Highway In 2016, FRA invited FHWA to become participating agency. Pursuant to 23 USC

Administration* Section 139, FHWA was designated a participating agency by FRA because a
response letter was not received declining the participating agency role. In 2019,
CHSRA requested confirmation from FHWA for the continued involvement as a
participating agency for this EIS. A response letter was not received.

FHWA confirmed their role as a participating agency on August 21, 2023.

FHWA is an agency within the U.S. Department of Transportation that supports state
and local governments in the design, construction, and maintenance of the Nation's
highway system (Federal Aid Highway Program) and various federally and
tribal-owned lands. Caltrans is delegated the NEPA responsibilities of the FHWA in
California.

FHWA was provided an opportunity to review the Public Draft EIS. No comments were
received.

City of Los Angeles The City of Los Angeles Department of City Planning accepted the invitation to be a
Department of City participating agency on June 19, 2020 and reconfirmed their role on August 9, 2023.

Planning Multiple city departments are involved with the project and have differing approval

authority; however, the Department of City Planning is the primary point of contact for
review of environmental documentation and interagency coordination between the
various departments within the city. As a participating agency, the Department of City
Planning would be requested to focus on issues and subject areas pertinent to the
city’s land use plans, policies and programs as part of the city’s General Plan and any
issues that could substantially delay or prevent the City of Los Angeles from granting a
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Table 3-1. Summary of Agency Project Roles and Jurisdiction

Project Role and Jurisdiction

permit or other approval that is needed for the project. The City of Los Angeles is also
a CEQA responsible agency.

Housing Authority of the
City of Los Angeles*

City of Los Angeles
Office of Historic
Resources*

The City of Los Angeles Department of City Planning was provided an opportunity to
review the Public Draft EIS. No comments were received.

In 2017 and in 2019, FRA and CHSRA respectively, invited the Housing Authority of
the City of Los Angeles to become a participating agency. Based on prior invitations,
the Housing Authority of the City of Los Angeles did not accept or decline the
participating agency role. In July 2023, CHSRA reissued invitation to the Housing
Authority of the City of Los Angeles to become a participating agency — no response
was received.

The Housing Authority of the City of Los Angeles operates the William Mead Homes
public housing development, which is a Section 4(f) property and a historic property
under the NHPA. As a participating agency, the Housing Authority of the City of Los
Angeles would be requested to focus on issues and subject areas pertinent to the
potential effects of the project on William Mead Homes. The Housing Authority of the
City of Los Angeles is also a Section 106 consulting party.

HACLA was provided an opportunity to review the Public Draft EIS and revisions
based on those comments are incorporated into the Final EIS.

In 2017 and in 2019, FRA and CHSRA respectively, invited the City of Los Angeles
Office of Historic Resources to become a participating agency. Based on prior
invitations, the City of Los Angeles Office of Historic Resources did not accept or
decline the participating agency role. In July 2023, CHSRA reissued invitation to the
City of Los Angeles Office of Historic Resources to become a participating agency —
no response was received.

The City of Los Angeles Office of Historic Resources is associated with the
Department of City Planning to help integrate historic preservation into the city’s
planning process (and serve as an expert resource on historic preservation for the
Department). As a participating agency, the City of Los Angeles Office of Historic
Resources would be requested to focus on issues and subject areas pertinent to the
potential effects of the project on historic properties. The City of Los Angeles Office of
Historic Resources is also a Section 106 consulting party.

The City of Los Angeles Office of Historic Resources was provided an opportunity to
review the Public Draft EIS. No comments were received.
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Table 3-1. Summary of Agency Project Roles and Jurisdiction

Project Role and Jurisdiction

City of Vernon In July 2023, the City of Vernon was invited to be a participating agency. No response
was received.

The City of Vernon has multiple city departments that may be involved with the
implementation of Malabar Yard railroad improvements based on differing approval
authority. As a participating agency, the City of Vernon would be requested to focus
on issues and subject areas that would specifically affect issues in the city, including
but not limited to traffic and vehicular circulation and land use/property impacts.

The City of Vernon was provided an opportunity to review the Public Draft EIS and
revisions based on those comments are incorporated into the Final EIS.

Notes:
* An invitation letter was sent to this agency; no response was received (See Section 4.4).

Caltrans=California Department of Transportation; CEQA=California Environmental Quality Act; CHSRA=California
High-Speed Rail Authority; EIS=environmental impact statement; EPA=Environmental Protection Agency;
FHWA=Federal Highway Administration; FRA=Federal Railroad Administration; LAUS=Los Angeles Union Station;
FTA=Federal Transit Administration; Metro=Los Angeles County Metropolitan Transportation Authority;
MOU=memorandum of understanding; NEPA=National Environmental Policy Act; NHPA=National Historic Preservation
Act; SCRRA=Southern California Regional Rail Authority; U.S.=United States; USC=United States Code
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4.0 NEPA Coordination Points and Anticipated
Completion Dates

Timeframes and review periods for the NEPA environmental review process have been
established in accordance with the Council on Environmental Quality regulations 40 CFR Parts
1500-1508, the FRA’s Environmental Procedures (64 FR 28545, May 26, 1999, as updated in
78 FR 2713, January 14, 2013), and 23 USC Section 139. The key coordination points are
summarized below, and Table 4-1 provides a schedule for completion of the environmental review
process, in accordance with 23 USC Section 139(g)(1)(B).

4.1 Notice of Intent and Revised Notice of Intent

To comply with NEPA, an NOI was published in the Federal Register on May 31, 2016. At the
time of publishing the NOI, FRA and Metro intended to prepare a joint EIS/EIR.

On September 17, 2020, the FRA, on behalf of CHSRA, issued a Revised NOI in response to the
potential need for railroad improvements at Malabar Yard in the City of Vernon. Issuance of the
Revised NOI initiated an additional scoping process to solicit additional public and agency input
regarding the development of the Draft EIS for the Link US Project.

4.2 Scoping

421 2016 Notice of Intent and Scoping Meeting

Pursuant to NEPA, scoping for the EIS began on May 31, 2016, when FRA published the NOI in
the Federal Register. Agencies were notified of the EIS scoping period, which was also advertised
in the Federal Register in the NOI and on the Project website
(https://lwww.metro.net/projects/link-us/). The deadline for submitting scoping comments was
June 30, 2016.

FRA and Metro held a scoping meeting on June 2, 2016, at Metro headquarters. The meeting
included a presentation, provided an open forum for public and agency comment, and provided
information to the public on the Project, as well as offered an opportunity to provide comments on
the preliminary draft purpose and need, concepts under consideration, and issues and areas of
concern to be considered in the environmental documentation.

4.2.2 2020 Revised Notice of Intent and Virtual Scoping Meeting

After FRA published the 2016 NOI, completed project scoping, and executed the MOU with the
State of California to delegate NEPA authority to CHSRA as the federal lead agency (July 2019),
CHSRA and Metro, in coordination with the California State Transportation Agency (CalSTA) and
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BNSF, identified railroad improvements to the BNSF Malabar Yard in the City of Vernon that
would restore and offset the loss of storage track capacity at the BNSF West Bank Yard.

On September 17, 2020, the FRA, on behalf of CHSRA, issued a Revised NOI to solicit additional
public and agency input into the development of the scope of the Link US Project EIS with respect
to the railroad improvements to the BNSF Malabar Yard in the City of Vernon. Agencies were
notified of the EIS scoping period, which was described in the Revised NOI and on the Project
website (metro.net/projects/link-us/) and virtual meeting room (www.linkunionstation.com).

During the Revised NOI comment period, CHSRA and Metro held a virtual scoping meeting on
October 8, 2020, which was accessible via a virtual meeting room hosting site:
www.linkunionstation.com. The meeting was held virtually due to COVID-19 pandemic and
stay-at-home orders within Los Angeles County.

During the Revised NOI comment period, CHSRA and Metro conducted a scoping meeting on
October 8, 2020. The meeting was conducted virtually due to the COVID-19 pandemic and
included a presentation of the Project, provided an open forum for public and agency comment,
and offered an opportunity to provide comments on the preliminary draft purpose and need,
concepts under consideration, and issues and areas of concern to be considered in the Draft EIS.
The deadline for submitting scoping comments on the Revised NOI was October 19, 2020.

4.3 Community Update Meetings

Metro held a community update meeting on November 15, 2016. Materials presented at the
meeting, including displays, a fact sheet, and project concepts, were made available on the
Project website. An email was sent to all federal, state, and county-elected officials and Metro
board members informing them of the community update meeting. Once elected officials and
Metro board members were informed, email blasts were sent on October 31, 2016; November
10, 2016; and November 14, 2016, to approximately 1,900 stakeholders. The email blasts
included links to the information translated into Spanish, Chinese, and Japanese. Phone calls to
key community organizations were made by Metro’s outreach team as a follow-up to the email
blasts.

During preparation of the EIS/SEIR, CHSRA and Metro also hosted focused community update
meetings prior to the public circulation of the Draft EIS/SEIR and after the close of public
circulation to provide project updates and the status of the environmental review process.
Materials to be made available for the meetings included display boards, a fact sheet, and a list
of frequently asked questions. Invitations were sent to the recipients of the stakeholder database,
many of which are considered minority and/or low-income populations. E-mails were sent to all
federal, state, and county-elected officials and Metro board members informing them of the
community update meetings, as well as the NEPA cooperating and participating agency staff.
Email blasts and phone calls were also made to key community organizations to inform them of
the community update meetings.
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4.4 Invitation to NEPA Cooperating and Participating
Agencies

Formal invitations to the following agencies were sent throughout development of the Draft
EIS/SEIR as described below:

o OnJuly 28, 2016, FRA invited Caltrans, CHSRA, the Federal Transit Administration (FTA),
U.S. Environmental Protection Agency (EPA), Federal Highway Administration (FHWA),
and the SCRRA to participate in the environmental review of the project as NEPA
cooperating and/or participating agencies.

o On July 26, 2017, FRA sent NEPA cooperating agency invitation letters to CHSRA,
SCRRA, FTA, and Caltrans.

o Letters were received accepting NEPA cooperating agency status from Caltrans on
September 1, 2017; SCRRA on August 15, 2017; and CHSRA on January 29, 2018.
FTA accepted the invitation to become a NEPA participating agency on June 22, 2018.

o On July 26, 2017, NEPA patrticipating agency invitation letters were also sent to the City
of Los Angeles Department of City Planning, Office of Historic Resources, and Housing
Authority; none of which responded accepting or declining the invitation.

e On December 13, 2019, after receipt of NEPA Assignment, CHSRA reissued letters
requesting confirmation of each agency’s involvement and participation in the
environmental review process.

o In response to the invitation letters issued by CHSRA in 2019, Caltrans reconfirmed
their role as a NEPA cooperating agency on January 13, 2020, and the City of Los
Angeles Department of City Planning accepted the role as a NEPA participating
agency on June 19, 2020.

e On July 20, 2023, CHSRA reissued letters requesting confirmation of each agency’s
involvement and participation in the environmental review process. A new NEPA
participating agency invitation letter was also sent to the City of Vernon.

o In response to the invitation letters reissued by CHSRA in July 2023, U.S. EPA
accepted their role as a NEPA participating agency on August 2, 2023; FHWA
accepted the invitation to become a NEPA participating agency on August 21, 2023;
the City of Los Angeles Department of City Planning reconfirmed their role as a NEPA
participating agency on August 9, 2023; SCRRA reconfirmed their role as a NEPA
cooperating agency on August 18, 2023; and Caltrans reconfirmed their role as a
NEPA cooperating agency on August 28, 2023. FTA elected to not act as a NEPA
participating agency on July 26, 2023. No response was received from the City of
Vernon accepting or declining the invitation.
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4.5 Ongoing Coordination with Agencies

Following establishment of this plan, regular outreach and coordination activities were conducted
with NEPA cooperating and participating agencies through a variety of formal and informal
methods, such as public meetings, Project development team and agency coordination meetings,
as described in Section 5.1. Key milestones for NEPA cooperating and participating agency
involvement during the environmental review process are shown in Table 4-1.

Table 4-1. Proposed Environmental Impact Statement/Supplemental

Environmental Impact Report Summary Schedule

NOP Filed — CEQA scoping comment period begins 05/27/16

NOI Published — NEPA scoping comment period begins* 05/31/16

Public scoping meeting** 06/02/16

CEQA scoping comment period concludes 06/27/16

NEPA scoping comment period concludes 06/30/16

NEPA participating agencies invited by FRA (U.S. EPA, FTA, and 07/28/16

FHWA)

Section 106 consultation initiated with the State Historic Preservation 08/08/16

Office

Community Update/Interagency Coordination Meeting to present 11/15/2016 and as needed

alternatives screening results**

Additional NEPA participating agencies invited (City of Los Angeles 07/26/17
Department of City Planning, Housing Authority of the City of Los
Angeles, City of Los Angeles Office of Historic Resources)

NEPA cooperating agencies invited by FRA (FTA, Caltrans, CHSRA, 07/26/17
and SCRRA)

2016 NOI Final Scoping Report prepared 05/23/18
NEPA cooperating and participating agencies initiate review of Draft 05/31/18
Agency and Public Coordination Plan

NEPA cooperating agencies initiate review of EIS methodologies 07/27/18
Metro certifies Final EIR and adopts CEQA Findings and Mitigation 06/27/19

Monitoring and Reporting Program
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Table 4-1. Proposed Environmental Impact Statement/Supplemental

Environmental Impact Report Summary Schedule

CHSRA updates Agency and Public Coordination Plan/reconfirms roles
of NEPA cooperating and participating agencies

NEPA cooperating agencies initiate review Administrative Draft EIS
Technical Studies*

NEPA Revised NOI published
NEPA Revised NOI Virtual Scoping Meeting

Metro approves CEQA Addendum No. 1 and adopts Revised Mitigation
Monitoring and Reporting Program

CHSRA and Metro refined the design alternatives considered in the
Draft EIS and initiate environmental review of one NEPA Build
Alternative

CHSRA and Metro agree to prepare a joint NEPA EIS/CEQA SEIR

CHSRA updates Agency and Public Coordination Plan/reconfirms roles
of NEPA cooperating and participating agencies

NEPA cooperating agencies initiate review of Administrative Draft
EIS/SEIR and technical studies*

Draft EIS/SEIR 45-day public review period
Draft EIS/SEIR Open House and Public Hearing**

NEPA cooperating agencies initiate review of Administrative Final
EIS/SEIR and technical studies*

Metro Certifies Final SEIR and adopts Revised Mitigation Monitoring
and Reporting Program

Section 106 process completed

CHSRA issues Final EIS/Record of Decision

Notes:

December 2019

January 2020

09/17/20
10/08/20

10/21/21

December 2022

April 2023

July 2023

01/22/24

06/21/24 — 08/09/24
07/09/24

09/29/25

10/23/25

December 2025

December 2025

The Agency and Public Coordination Plan, including this schedule was amended to include more detailed engagement

strategy plans for agencies and the public (23 USC Section 139(g)).

* Indicates key milestones for cooperating and participating agency involvement.

** Indicates key EIS outreach and/or coordination activities

Caltrans=California Department of Transportation; CHSRA=California High-Speed Rail Authority; EIS=environmental
impact statement; EPA=Environmental Protection Agency; FHWA=Federal Highway Administration; FTA=Federal
Transit Administration; NOI=Notice of Intent; SCRRA=Southern California Regional Rail Authority; SEIR=supplemental

environmental impact report; U.S.=United States; USC=United States Code
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As shown above, NEPA cooperating agencies were provided an opportunity to comment on the
following Project documents:

o Draft Agency and Public Coordination Plan — review complete

e EIS Technical Study Methodology Memorandum — review complete
¢ Administrative Draft EIS/SEIR — review complete

¢ Administrative Final EIS/SEIR — review complete

NEPA participating agencies were provided an opportunity to comment on this Agency and Public
Coordination Plan and the public review Draft EIS/SEIR. Lead agencies also requested that NEPA
participating agencies review additional reports or documents as the environmental review
process progressed. 23 USC Section 139(g)(2)(B) requires the lead agency to establish comment
deadlines for agency comments on the Draft EIS/SEIR of a maximum of 60 days after publication
of the notice of availability in the Federal Register and a maximum of 30 days for all other
comment periods.

4.6 Section 106 Coordination

Outreach and consultation required under Section 106 of the NHPA was conducted concurrently
with the NEPA process in accordance with 36 CFR 800.8. The approach for
Section 106 coordination is discussed in Section 5.0.

4.7 Permitting

CHSRA and Metro prepared the EIS/SEIR to support future permitting applications and
requirements wherever possible.

NEPA cooperating and participating agency input was requested at key milestones corresponding
with the schedule outlined in Table 4-1.
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5.0 Agencies and Coordination

Throughout the environmental review process, agency coordination will occur in compliance with
NEPA, CEQA, and other applicable regulatory requirements.

5.1 NEPA Cooperating and Participating Agencies

CHSRA and Metro are ultimately responsible for the Project’'s purpose and need, range of
alternatives, and methodologies for documenting environmental conditions and assessing
impacts. However, as described below, CHSRA and Metro will coordinate with the NEPA
cooperating and participating agencies and consider the views of the agencies with relevant
interests before making a decision. Information relevant to additional regulatory compliance and
permitting actions will be included in the environmental review process to the extent practicable.

5.1.1 Interagency Coordination Meetings

Interagency coordination meetings, Project development team meetings, and general
coordination meetings were held throughout the environmental review process. The intent of
these meetings is to facilitate agency engagement on the Project during preparation of the
environmental documentation and ensure each agency’s ability to address their specific
responsibilities, as outlined in Section 3.0. These meetings provided a mechanism for agencies
to complete the following:

e Provide comments, responses, or methodologies on those areas within the special
expertise or jurisdiction of the agency

¢ |dentify, as early as practicable, any issues of concern regarding the Project’s potential
environmental or socioeconomic impact

e Provide meaningful input at key milestones
e Provide timely review and comment on environmental documentation

The lead agencies invited all NEPA cooperating and participating agencies to interagency
coordination meetings. Interagency coordination meetings occurred at specific milestones, and
attendees were notified (via email) of important Project events, including public meetings and
technical document availability, as shown in Table 4-1.

5.2 National Historic Preservation Act, Section 106

Section 106 of the NHPA (36 CFR Part 800) requires federal agencies to take into account the
effects of their undertakings on historic properties that are listed or meet the eligibility criteria for
listing in the National Register of Historic Places. The Section 106 process has a specific public
involvement component. In particular, Section 106 regulations require that the lead federal
agency, in consultation with the State Historic Preservation Office, identify appropriate points for
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seeking public input and notification of the proposed undertaking. The regulations require that the
federal lead agency seek and consider the views of the State Historic Preservation Office and the
public in a manner that reflects the nature and complexity of the Project and its effects on historic
properties. CHSRA implemented the Section 106 consultation process pursuant to the provisions
outlined in Section 106 of the NHPA and the NEPA Assignment MOU between CHSRA and FRA.

Public outreach for purposes of NEPA can be used to satisfy the public involvement requirements
under Section 106 of the NHPA as long as the NEPA document contains adequate information
about the Project’s effects on historic properties. CHSRA pursued this coordinated NHPA Section
106 and NEPA public engagement approach. Individuals and organizations with a demonstrated
interest in the Project (due to the nature of their legal or economic relation to the undertaking or
affected properties or their concern with the undertaking’s effects on historic properties) were
designated as a Section 106 consulting party.

On August 8, 2016, FRA initiated consultation with the State Historic Preservation Office. In
addition, FRA sent a scoping letter to the federally recognized Soboba Band of Luiseno Indians
Native American tribe to initiate government-to-government consultation* and provide notice of
the public scoping meeting. The state-recognized Gabrieleno Band of Mission Indians-Kizh Nation
and Tongva Ancestral Territorial Tribal Nation have also requested to be consulted. As shown in
Table 3-1, other applicable agencies and stakeholders that are consulting parties in the Section
106 process were also invited as NEPA participating agencies. CHSRA coordinated extensively
to identify, accept, and notify stakeholders of their status as Section 106 consulting parties and/or
NEPA participating agencies. At key milestones in the Section 106 process, consulting party
meetings were held. Information presented to the consulting parties included the results of the
historic and archaeological studies, as well as any potential effects to historic properties within
the Project study area. The consulting parties had the opportunity to comment on the identification
and evaluation of historic properties; provide their views on effects to these properties; and
participate in the consideration of measures to avoid, minimize, or mitigate adverse effects on
identified historic properties.

5.3 Section 4(f) Coordination

Section 4(f) resources include public parks, wildlife refuges, and historic resources. CHSRA
coordinated with the State Historic Preservation Officer as the official with jurisdiction over the
historic sites that are considered Section 4(f) properties. The public was also provided an
opportunity to review and comment on the Project's Section 4(f) evaluation during the public
review period.

4 FRA retains government-to-government consultation authority with federally recognized Indian tribes.
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54 Minority and/or Low-income Population Outreach

The Community Analysis in the EIS was conducted following the appropriate guidance and
methodologies to examine the potential impacts to minority and low-income groups.

A community analysis was prepared for the Project to identify and address potential
disproportionate and adverse effects to minority and/or low-income populations and to document
how minority and/or low-income populations were targeted in public outreach efforts throughout
the environmental review process.

CHSRA and Metro are also responsible for complying with Title VI of the Civil Rights Act of
1964. Recipients of federal aid must certify nondiscrimination on the basis of race, color, or
national origin. Title VI specifically states that “no person in the United States shall on the ground
of race, color, or national origin be excluded from participation in, denied benefits of, or subjected
to discrimination under any program or activity receiving Federal financial assistance.”

It is the intent of the environmental review process to ensure all members of the public are
provided opportunities to be heard and to participate meaningfully from the outset of the Project
and throughout all phases of Project development. The community analysis in the EIS identified
minority communities and low-income communities in the Project study area. Minority and/or
low-income populations identified within the study area were included in the public outreach
process and engaged throughout the environmental review process to participate meaningfully in
review of the Project. As a general rule, the following principles were adopted to support
involvement of these local minority and/or low-income populations in the Project study area:

o Documents, notices, and meetings were made concise, understandable, and readily
accessible to the public

¢ Informational material were made available through a variety of outlets, including e-mail
blasts, mailings, pamphlet distribution, website updates, and social media engagement

o All public events were scheduled at convenient and accessible locations and times

e Various community leaders and groups were contacted to increase public participation of
constituent communities

5.5 Limited English Proficiency Outreach

Individuals who do not speak English as their primary language and who have a limited ability to
read, speak, write, or understand English are considered to be a part of limited English proficiency
(LEP) populations. LEP populations are protected by federal laws concerning language access
rights, including Title VI of the Civil Rights Act of 1964 and EO 13166, Improving Access to
Services for Persons with Limited English Proficiency (signed on August 11, 2000).
EO 13166 requires federal agencies to examine the services they provide, identify any need for
services to those with LEP, and develop and implement a system to provide those services so
LEP persons can have meaningful access to them.
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Metro provided meaningful access to those LEP individuals expected to be most regularly
encountered; for example, as necessary, translation services were made available at public
meetings, and meeting notification materials were advertised in multiple languages.

5.6 Americans with Disabilities Act Compliance

Public meetings were held in locations that comply with the Americans with Disabilities Act to
assure that stakeholders who are disabled or elderly may have convenient access to meetings.
Sign language interpreters were made available upon request at formal public meetings and other
meetings, as advertised in meeting notification materials. Public notices announcing public
meetings provided instructions for requesting other special accommodations. The Project website
has been designed to accommodate people with visual impairments (e.g., adjustable text size,
compatibility with screen readers).
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6.0 Stakeholders and Public Involvement Activities

CHSRA and Metro facilitated an open, participatory environmental review process and conducted
all public involvement activities in compliance with local, state, and federal regulations and
policies, pursuant to the implementing regulations for NEPA (40 CFR 1506.6, Public Involvement).
CHSRA and Metro informed the public early and solicited continued public feedback throughout
the environmental review process, encouraging an open discussion of Project details and issues
and providing opportunities for comments and questions.

The goals for public involvement are as follows:

e To provide an opportunity and a mechanism for public participants to engage in the
development of the environmental documentation and give relevant input to the Project

e To focus public input in a structured manner that will allow decisions to be made with the
maximum benefit from public involvement

o To ensure that elected officials, agencies, stakeholders, and the general public are
adequately informed about the Project and its implications for their communities, as well
as identify potential issues so that they can be addressed and resolved before the
completion of the environmental review process

Additional details on the stakeholder and public involvement activities performed, including
outreach to minority, low-income, and LEP populations are outlined in the Link US Public
Outreach Plan.

6.1 Project Development Team

The project development team was comprised of individuals from CHSRA, Metro, Caltrans,
SCRRA, and the City of Los Angeles, as well as other pertinent agencies and consultant staff
providing guidance on the development and execution of project approach, conclusions,
recommendations, and other key decisions or findings. Agency participants and their primary
points of contact include:

e Scott Rothenberg, Acting Director of Environmental Services, CHSRA

e Brett Rushing, NEPA Assignment Manager, CHSRA

e Scott McConnell, PE, Executive Officer — Program Management Division, Metro
e Carlos Montez, Deputy Executive Officer — Complete Streets & Highways, Metro
e Thoa Le, Senior Environmental Scientist, Caltrans District 7

e Sheik Moinuddin, Senior Transportation Engineer, Caltrans District 7

e Justin Fornelli, Chief Program Delivery, SCRRA

¢ Roderick Diaz, Director of Planning and Development, SCRRA

CALIFORNIA Q..
etro

High-Speed Rail Authority
23



Link Union Station — Final EIS January 2026
Agency and Public Coordination Plan

6.2

Veena Snehansh, City Planner, City of Los Angeles Department of City Planning

Tomas Carranza, Senior Transportation Engineer, City of Los Angeles Department of
Transportation

Richard Liu, Council/Board Liaison/Civil Engineer, City of Los Angeles Department of
Public Works, Bureau of Engineering

Communicating with the Public

Public involvement includes a number of different outreach tools and activities. These include the
following:

Website: Metro has developed a website for the Project
(https://www.metro.net/projects/link-us/ and www.linkunionstation.com). Thie websites
include the Project description, Project schedule, public involvement information, and
related studies and resources. The websites are kept up to date with information on the
Project alternatives, environmental review milestones, and current and previous Project
documentation, as well as provide a link to allow people to sign up for the mailing list and
submit comments electronically. The websites are designed to include a section where
visitors can sign up for the Project mailing list (to be included in future email blasts) and a
web form to submit their comments and questions.

Mailing List: Metro has developed an electronic and traditional mailing list of elected
officials, public agency contacts, property owners adjacent to the Project study area,
stakeholders and community groups, and members of the public with an interest in the
Project. The mailing list was used to distribute meeting announcements and information
about the Project. Where email addresses are available, announcements including Project
information and public involvement opportunities were distributed electronically. The
mailing list was updated throughout the life of the Project to include new contacts obtained
from meetings and from the Project website. Metro, Metrolink, and Amtrak passengers
were also provided opportunities to be placed on the mailing list for Project-related
notification during implementation of the Project.

Local Government and Stakeholder Briefings: Upon request, at key milestones, or as
needed, the lead agencies briefed the appropriate local government entities and
stakeholders to provide information, answer questions, and receive feedback.

Public Information Meetings: The lead agencies held public meetings to provide
information about the status of the Project and solicit feedback at key milestones.

Public Comment Periods: NEPA and CEQA require public comment periods to provide
an opportunity for public input at two critical points during the environmental review: during
the scoping period and when the environmental documentation is complete and available
for public review and comment.

o The CEQA and NEPA scoping comment periods are complete, as discussed above.
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o Upon publication of the Draft EIS/SEIR, CHSRA and Metro held a public hearing as
detailed in Section 6.2.1. In accordance with NEPA and CEQA requirements, the Draft
EIS/SEIR was published for public review and comment for a minimum 45 days. Upon
close of the public comment period, all comments were considered and addressed in
the Final EIS and Record of Decision.

6.2.1  Public Meetings

Opportunities for public input throughout the Project will include the following:

Public Scoping Meeting for Notice of Preparation/Notice of Intent: As discussed
above in Section 4.2, FRA and Metro conducted a public scoping meeting on Thursday,
June 2, 2016, from 6:00-8:00 p.m. on the first-floor plaza of Metro headquarters at One
Gateway Plaza, Los Angeles, California 90012. Thirty-eight attendees signed in. The
purpose of the meeting was to gather input and feedback on Project scoping, including
the Project's purpose and need, alternatives development and screening process,
preliminary concepts, and environmental considerations to be addressed in the
environmental review. The meeting was organized in an open house format, and
attendees were encouraged to share comments and questions with representatives from
FRA and Metro. The representatives were available to converse with attendees and to
notify the public of the Project commenting options and availability of materials on the
project website.

Additional Public Scoping Meeting for Revised Notice of Intent: CHSRA and Metro
conducted an additional public scoping meeting on October 8, 2020, from 6:00-8:00 p.m.
via a Zoom meeting link. Approximately 107 persons attended the live meeting via
accessing a virtual meeting room. The purpose of the second scoping meeting was to
gather input and feedback on the Malabar Yard railroad improvements and the Project’s
purpose and need, alternatives development and screening process, preliminary
concepts, and environmental considerations to be addressed in the environmental review.

Open House and Public Hearing during the Draft EIS/SEIR Public Comment Period:
Following publication of the Draft EIS/SEIR, CHSRA and Metro held an open house/public
hearing on Tuesday, July 9, 2024, from 6:00-8:00 p.m. on the third-floor of Metro
headquarters at One Gateway Plaza, Los Angeles, California 90012. The public hearing
portion included an opportunity for oral testimony (to be recorded by a stenographer).
Comments and testimony provided at the public hearing was addressed in the Final EIS.

Additional Public Information/Interagency Coordination Meetings: FRA and Metro
held two meetings to keep the public informed about the progress of the Project. One
community meeting was held in November 2016 in conjunction with the preliminary
alternatives and screening process and an open house was held in September 2018 to
present Metro’s alternatives for consideration in the environmental documentation. The
public information meeting format included display boards, presentations, and informal
discussions between Project team members and meeting attendees. As discussed above

CALIFORNIA Q..
etro

High-Speed Rail Authority
25



Link Union Station — Final EIS January 2026
Agency and Public Coordination Plan

in Section 4.3 and 5.1.1, additional focused community update meetings were held prior
to and after the public comment period, and additional meetings with the NEPA
cooperating and participating agencies were held on an as-needed basis and at key
milestones.

The Project website, newspaper advertisements, news releases, emails, mailings of meeting
flyers, and social media (Facebook and Twitter) were used to publicize all public meetings.
CHSRA and Metro kept all NEPA cooperating and participating agencies informed about public
meetings and other relevant information.

The public meetings and hearings were made accessible to persons with disabilities and persons
with LEP. Special services, such as an interpreter or sign language services, will be available
upon request. Public notices announcing these meetings provided instructions for requesting
these services.

6.2.2 Project Document Repositories

Local document repositories enable members of the public to examine project documents,
including EIS/SEIR supporting documents and other informational materials. Document
repositories for the Link US EIS/SEIR are identified in the Link US Public Outreach Plan.

When the Draft EIS/SEIR was released, CHSRA and Metro issued a Notice of Availability. The
Notice of Availability was issued in the Federal Register and posted to the State Clearinghouse
and County Clerk, multiple local newspapers, and on the Project website:
www.linkunionstation.com.
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7.0 Revision History

Revisions to this plan are documented in Table 7-1.

Table 7-1. Revision History

0 01/11/17 First draft

1 04/03/17 Revised per FRA comments on Agency and Public Coordination Plan

2 05/05/17 Revised per FRA comments on Agency and Public Coordination Plan
and schedule

3 06/19/17 Revised per FRA direction on NEPA cooperating/participating agencies

4 01/16/18 Revised per FRA comments on Agency and Public Coordination Plan

and schedule

5 04/19/18 Revised per FRA comments on Agency and Public Coordination Plan
and consistency updates from other project documents (Alternatives
Analysis Report)

6 05/24/18 Revised per FRA comments on Agency and Public Coordination Plan
schedule

7 07/11/18 Revised per Caltrans and SCRRA comments on Agency and Public
Coordination Plan

8 07/26/18 Final version submitted to NEPA cooperating/participating agencies

9 08/01/18 Revised to adjust NEPA cooperating/participating agency status

(superseded final version submitted to NEPA cooperating and
participating agencies)

10 09/20/18 Revised per SCRRA comments on Agency and Public Coordination Plan
(superseded final version)

11 02/04/19 Revised to reflect separation of CEQA and NEPA documents.

12 11/19/19 Revised to describe the NEPA Assignment MOU and to reflect CHSRA

as the NEPA lead agency

13 02/24/23 Updated following Revised NOI scoping period and acknowledgements
of Malabar Yard railroad improvements in the City of Vernon.

14 04/14/23 Revised per CHSRA comments on Agency and Public Coordination Plan
and to reflect preparation of joint EIS/SEIR
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Table 7-1. Revision History

15 07/10/23 Revised per CHSRA backcheck/review prior to release to agencies

16 6/5/24 Revised prior to 45-day public comment period to reflect current project
schedule

17 6/2/25 Revised to clarify community analysis performed

18 11/4/25 Revised to reflect completion of the CEQA/NEPA environmental review
process

Notes:

Caltrans=California Department of Transportation; CEQA=California Environmental Quality Act; CHSRA=California
High-Speed Rail Authority; FRA=Federal Railroad Administration; MOU=memorandum of understanding;
NEPA=National Environmental Policy Act; NOI=Notice of Intent; SCRRA=Southern California Regional Rail Authority;
SEIR=supplemental environmental impact report
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Figure 2-1. Link Union Station Project and Public Outreach Chronology
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211 Minority Communities, Low-Income Communities, and Non-
Minority Communities

In the context of transportation, effective and equitable decision-making depends on
understanding and properly addressing the unique needs of different socio-economic groups. The
USDOT Strategy identifies three fundamental principles that guide USDOT actions:

o To maximize the full and fair participation by all potentially affected communities in the
transportation decision-making process.

e To prevent the denial of, reduction in, or significant delay in the receipt of benefits by
minority communities, low-income communities, and non-minority communities.

e To avoid, minimize, or mitigate disproportionate and adverse human health and
environmental effects, including social and economic effects, on minority communities,
low-income communities, and non-minority communities.

The implementation of this Public Outreach Plan outlines how CHSRA and Metro have pursued
and will continue to pursue the outreach activities in a manner to promote participation from
minority communities, low-income communities, and non-minority communities in the
environmental review process. The majority of the Census Tracts within the community analysis
study area contains communities that meet community analysis criteria for minority communities,
low-income communities, and non-minority communities. The outreach performed to date and
planned for the remaining portion of the environmental review process to support the EIS/SEIR is
focused to the Project study area and Malabar Yard study area, which include a high percentage
of minority communities.

2.1.2 Limited English Proficiency Communities

CHSRA has developed and maintains an LEP Plan in compliance with Title VI of the Civil Rights
Act of 1964 and related statutes, California State law—Dymally-Alatorre Bilingual Services Act
(Government Code Sections 7290-7299.8). In addition to treating LEP individuals with dignity and
respect, in accordance with CHSRA’s LEP Plan, CHSRA provides free language assistance
services to LEP individuals encountered, or whenever an LEP individual requests language
assistance services.

Metro has a complementary LEP program, adopted Title VI Program known as the Public
Participation Plan (2022), which includes a Four Factor Analysis for the census tracts within its
service area. Per USDOT guidance, the Four Factor Analysis focuses on the following factors:

1. The number or proportion of LEP individuals eligible to be served or likely to be
encountered by a program, activity, or service of the recipient or grantee of Federal
funding;

2. The frequency with which LEP individuals come in contact with Metro services;

3. Assess the importance of Metro’s Programs, Activities, or Services; and
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4. The resources available to the recipient for LEP outreach, as well as the costs associated
with that outreach.

USDOT guidance outlines a Safe Harbor provision, which indicates translations of written
materials into languages in which there are greater than 1,000 LEP individuals or for which 5
percent or more of the population to be served speaks a given language with LEP (whichever is
less). Providing these translations shows compliance and provides a “safe harbor” for transit
providers that receive federal funding. The number of LEP individuals eligible to be served or
likely to be encountered within the Project study area was identified using United States Census
Bureau American Community Survey 2021 5-Year Estimates to identify translation needs for the
Project.

2.1.3 Americans with Disabilities Act

The Americans with Disabilities Act of 1990 is a civil rights law that prohibits discrimination based
on disability. It affords similar protections against discrimination to Americans with disabilities as
the Civil Rights Act of 1964, which made discrimination based on race, religion, sex, national
origin, and other characteristics illegal. In addition, unlike the Civil Rights Act, the Americans with
Disabilities Act also requires employers to provide reasonable accommodations to employees
with disabilities, and imposes accessibility requirements on public accommodations, including
public meetings and hearings. Metro and CHSRA do not discriminate against individuals with
disabilities and will makes all practicable provisions to accommodate these individuals throughout
the environmental review process.

2.2 Local Demographics and Outreach to Community
Analysis Communities

Metro and CHSRA are committed to implementing a comprehensive outreach program that
reaches a broad array of interests throughout the Project study area, including minority
communities, low-income communities, and non-minority communities and those requiring
special assistance. Metro and CHSRA are committed to consideration of potential social and
environmental impacts that Project-related activities may have on minority communities, low-
income communities and non-minority communities. CHSRA and Metro also have a strong
commitment to ensuring that no person shall, on the grounds of race, color, national origin, sex,
age, or disability be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity in the design, construction and operation
of projects that support the planned HSR system. Accordingly, Metro and CHSRA have adopted
Title VI programmatic policies that require careful consideration of LEP, minority communities,
low-income communities, and non-minority communities.

Based on these commitments, Metro and CHSRA have undertaken a process of defining the
potential community analysis communities within the community analysis study area. The
identification process relies on demographic information that is provided at the United States
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Census tract level. Figure 2-2 through Figure 2-4 depict the location of minority communities, low-
income communities, and non-minority communities within the community analysis study area in
the cities of Los Angeles and Vernon.

Appendix A, Title VI and Environmental Justice/Limited English Proficiency Population
Information, provides additional demographic details, including a summary of minority and low-
income communities by census tract. Appendix A also identifies minority communities within the
City of Vernon. The Census Tract within the Malabar Yard community analysis study area does
not contain communities that meet criteria of low-income.

2.3 Section 106 Consulting Parties

In accordance with applicable requirements of NEPA and the National Historic Preservation Act
(NHPA), FRA initiated Section 106 consultation for the Project in 2016 and identified a wide range
of consulting parties in support of FRA’s consultation with interested Native American ftribes,
federal, state, and local government agencies, special interest groups and local historical
societies, and the State Historic Preservation Officer, as documented in the 2018 Link US Historic
Property Survey Report. With FRA’s delegation of the NEPA lead agency role to CHSRA, the
responsibility for Section 106 compliance is with CHSRA. In 2019, CHSRA notified Tribes and
other consulting parties of the NEPA delegation. Consulting parties were re-engaged in 2020
regarding the findings of the Link US Supplemental Cultural Resource Report and in 2023
regarding the Link US Second Supplemental Cultural Resource Report. Section 106 consultation
is currently ongoing with federal, state, and local government agencies, Native American tribes,
and other interested groups. Consulting parties have also been provided the opportunity to review
the Link US Draft Finding of Effect Report and participate in development of measures to avoid,
minimize, and mitigate adverse effects on historic properties.

Additional information regarding the Section 106 consultation effort and the historic properties
identified in Project study area may be reviewed in Section 3.12 of the EIS. The findings of effect
describes potential effects on historic properties in more detail in accordance with 36 Code of
Federal Regulations § 800.5, which is reported in the Draft EIS/SEIR and Final EIS.
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January 2026
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Figure 2-2. Minority Communities and Low-Income Communities (City of Los Angeles)
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Figure 2-3. Additional Minority and/or Low-Income Communities Considered (City of Los Angeles)
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Figure 2-4. Malabar Yard Study Area and Community Analysis Study Area (City of Vernon)
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3.0 Objectives

This Public Outreach Plan is designed to guide the public involvement and outreach approach to
all interested stakeholders, including minority, low-income, and LEP communities. The Public
Outreach Plan was revised throughout the environmental review process to reflect outreach
activities, assess effectiveness, and to optimize and/or reflect the current community outreach
interactions.

Metro and CHSRA'’s outreach objectives are depicted on Figure 3-1 and include the following:

o Effectively communicate the scope and intent of the Project to its diverse audiences

o Build enthusiasm among various interested stakeholders

e Present technical information to the community in ways that can be clearly understood
¢ |dentify and address stakeholder concerns

o Foresee and mitigate potential issues

Figure 3-1. Objectives of Link Union Station Project Public Outreach Plan

\/
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3.1 Project Outreach and Communication Protocol

Metro has contracted HDR Engineering to develop an outreach strategy to engage members of
the public, including minority, low-income, and LEP communities as part of the environmental
review process. HDR has integrated a Los Angeles-based company, MBI Media, an expert in
community outreach, to lead implementation of its outreach efforts for the Project.

To complete the public outreach in support of the EIS/SEIR, MBI, HDR, and Metro on behalf of
CHSRA, coordinated all public outreach activities as directed by and in coordination with
CHSRA’s NEPA Assignment Manager. HDR provided project management oversight on key
outreach deliverables and activities. In addition, HDR provided technical review, strategic
oversight, and quality control for the outreach materials. The MBI outreach team supported with
graphic design, website updates, social media management, translations, noticing, and
distribution of outreach materials and environmental documentation. An organizational chart for
the outreach team is included on Figure 3-2.

Coordination and communication within this outreach team consisted of meetings on an as-
needed basis to review status of outreach efforts, schedule updates, and discuss issues and
outreach strategies. Outside of the outreach team meetings, bi-weekly meetings with Metro and
CHSRA provided opportunities to keep the entire team informed of the status of outreach efforts,
community update meetings, public hearings, and the schedule of all planned outreach activities.
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Figure 3-2. Public Outreach Team Organization Chart

Authority (NEPA Lead Agency)

Brett Rushing, NEPA Assignment Manager

Scott McConnell, PE, Project Manager
Carlos Montez, Sr. Director
Danielle Valentino, Community Relations Manager

Tom Kim, PE, Project Manager
Andrew Mull, PE, Deputy Project Manager
Patrick O'Neill, Environmental Lead
Mario Osorio, Environmental Project Manager and Outreach Lead

Mary McCormick, Task Lead
Matthew Maldonado, Project Manager
Graphic Design, Web Design, Ai Programming, and Social Media Management

3.2 Quality Assurance and Quality Control

In conjunction with the regular coordination and communications, a thorough quality assurance
and quality control process was implemented by the HDR and MBI team, to comply with Metro
and CHSRA standards on all collateral materials, reports, and additional items intended for public
distribution. The quality assurance/quality control process included documentation of materials
reviewed, comments made, commenters, and date. The Project schedule includes ample review
time for quality reviews of each deliverable with MBI and HDR, and for Metro and CHSRA. The
detailed work-back schedule was maintained as major milestones and deliverables were planned
throughout the environmental review process to meet critical deadlines.
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4.0 Outreach Approach

The approach to the Public Outreach Plan is broken down into four primary steps to aid in the
planning and strategy development of community outreach and engagement over the duration of
the environmental review process. These steps help guide the outreach effort to target
communications with key stakeholders using coordinated messaging by the outreach team and
the optimal channels of communication for each stakeholder, followed by evaluating Project
outcomes against key metrics to evaluated success. The four steps are shown on Figure 4-1.
Details of each step are provided in the following sub-sections.

Figure 4-1. Public Outreach and Engagement Approach

1. Target Audience

“Who needs to know?”
J

4. Measurement 2. Key Messaging

“What do they want to
Know?” Y

“Was the outreach
Effective?” Yy

3. Outreach Tool

“How do we reach them?”
_J/
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4.1 Identifying Target Audiences

The first step in the outreach process is to establish the target audiences for the Project. The
Project study area is located within and adjacent to the following communities: Chinatown, Little
Tokyo, Boyle Heights, Arts District, and the William Mead Homes Community (Figure 4-2). Key
stakeholders were categorized using the following audience groups:

¢ Elected Officials and Public Agency Staff (e.g., state, county, city officials)

e Businesses (e.g., Chamber of Commerce, Business Improvement Districts, business
owners, etc.)

e Community Organizations (e.g., Neighborhood Councils, non-profit organizations,
transportation advocacy groups, senior citizen groups, etc.), including organizations that
serve minority, low-income, and LEP communities

¢ Institutions (e.g., schools, faith-based organizations, etc.), including institutions that serve
minority, low-income, and LEP communities

e Residents (e.g., single-family homes, multi-family homes, etc.)

Figure 4-2. Communities Within and Adjacent to the Project Study Area
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At the onset of initiating the environmental review process for the Project, a Stakeholder Working
Group (SWG) was comprised of key community members from minority, low-income, and LEP
communities as well as from representatives from offices of elected officials. Utilizing SWG’s
throughout the outreach process was an effective way of engaging community and grassroots
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leaders on key Project elements to obtain targeted feedback throughout the environmental review
process. The goal of establishing the SWG was to enable the Project team to consistently engage
with influential stakeholders while testing key messaging on the Project prior to dissemination to
the larger public. Based on collected responses and feedback, and when needed, the Project
team adapted and adjusted messaging based on feedback received. As an example, the William
Mead Homes has a Residents Advisory Committee (RAC) comprised of community leaders
familiar with the needs and perspectives of local residents, and any Project presentations were
shared with the RAC in advance of the larger group of residents. The SWG allows stakeholders
to develop a sense of involvement and ownership of the Project while informing the Project team
of community concerns. Issues raised within the group can help mitigate risk while providing a
consistent, collaborative approach to community engagement.

As part of the outreach efforts conducted to date, a stakeholder database was compiled
(Appendix B). This stakeholder database was initially developed using a list of the elected
officials, public agencies, business groups, community groups, institutions, and individuals that
were provided to the Project team from Metro’s Run-Through Tracks Project database and MBI’s
list of established stakeholders in the Project study area. The database was continually updated
and maintained throughout the public outreach and environmental review process to reflect
current stakeholder contact information; including minority communities, low-income
communities, non-minority communities and LEP communities for targeted outreach initiatives.
All stakeholders who sign-up to receive more information at meetings, public events, on the
Project website, or call the information line, were added to the database. This database is also
used to mail information on upcoming public meetings and project milestones.

The stakeholder database includes agency partners, government organizations and elected
officials, businesses, associations, community organizations, as well as stakeholders in the City
Vernon. The stakeholder database represents the individuals that are likely to be interested in or
affected by the Project and is used to distribute public meeting notices, save-the-date mailers and
invitations, e-blasts, and invitations for one-on-one stakeholder briefings.

As discussed above, Metro and the Project team leveraged the Project’s pre-existing outreach
efforts from the Run-Through Tracks Project, in addition to the outreach efforts for the LAUS
Master Plan and SCRIP, to lay the foundation for approaching individual stakeholders and
providing effective content and communication for the Project. Considering the ethnic diversity of
the audiences, all collateral materials were translated and presented in multiple languages as
deemed appropriate by CHSRA and Metro.

This Public Outreach Plan was revised at certain milestones to incorporate input from
communities, update demographic information as needed, and adjust outreach methods and LEP
considerations accordingly.

Metro took steps to provide meaningful access to those LEP individuals expected to be most
regularly encountered. At the onset of the Project, the Project team conducted a demographic
survey of the Project study area to determine the demographic makeup of census data to
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determine the LEP communities and the languages that would initially be used for translation of
project materials. The initial version of this Public Outreach Plan prepared in 2016 provided for
print and digital materials to be provided in English, Spanish, Chinese (simplified), and Japanese,
based on several of the communities surrounding LAUS — Chinatown, Little Tokyo and Olvera
Street. All public notices indicated that translation for other languages was available upon request.
Based on feedback from stakeholders and the public, this Public Outreach Plan was updated after
the NOI scoping meeting to indicate that print and digital materials would also be provided in
Vietnamese, Korean, Khmer (Cambodian).

The Public Outreach Plan was further updated to indicate that Spanish, Chinese (simplified), and
Japanese, translation services will be made available at the open house and public hearing with
additional interpretation services offered upon stakeholder request. The Metro Language
Translation Services Card information is used to address translation needs throughout the
environmental review process.

4.2 Brand and Key Messages

The Project brand and messaging has been developed by the Project team and Metro. The
Project team has identified potential community issues to help establish a basis of understanding
and aid in the mindful development of appropriate messaging to stakeholders. Messaging and
branding are geared towards topics considered in the environmental review process. Messaging
was also developed to clarify how the CEQA and NEPA processes are different. These messages
were used in collateral materials (Frequently Asked Questions [FAQs], Fact Sheets, e-blasts,
mailings, and social media posts) and used by the Project team as talking points during outreach
event and activities. This is a critical step in the overall public outreach process, as it ensures
consistency in messaging for all team members and establishes cohesion throughout the process.
All collateral materials are intended to be prepared in non-technical language to provide clear and
consistent messaging to stakeholders. In addition, messaging will remain transparent to the
community and provide the most current information and updates to the Project and the
environmental review process.

A list of key messages is included in Table 4-1 and Table 4-2.

Table 4-1. Link Union Station Key Messages

Project Overview

e The Link US Project, formerly known as the Southern California Regional Interconnector Project, will
significantly enhance the efficiency of LAUS and enable Metro to accommodate future demands by
increasing regional/intercity rail capacity, improving transit connectivity and enabling one-seat rides on
the regional/intercity rail systems across Southern California, accommodating the planned High-Speed
Rail (HSR) system at LAUS, and creating potential opportunities for transit-oriented development.

e By 2040, passenger trips through LAUS are forecasted to increase from approximately 110,000
passengers to 200,000 passengers each weekday, not including trips from the planned HSR system. The
Link US Project will increase passenger capacity at LAUS while enhancing the passenger experience by
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Table 4-1. Link Union Station Key Messages

providing safe and accessible passage below the rail yard with modern passenger accommodations,
thereby transforming LAUS into a modern, world-class transit and mobility hub.

The Link US Project includes:
o New lead tracks with an elevated rail yard with new platforms and canopies

o New concourse-related improvements, including a 140-foot-wide expanded passageway below the
rail yard with new escalators and elevators

o New run-through tracks south of the Los Angeles Union Station (LAUS) over US-101

o Accommodation of CHSRA’s planned HSR system on common rail infrastructure to support HSR
trains

o New rail communications, signals, and safety improvements

Metro and FRA released a Notice of Preparation and Notice of Intent in May 2016 to initiate the
environmental review process for the Link US Project

Metro certified a Final EIR for the Link US Project in June 2019 and approved a CEQA Addendum in
October 2021

FRA delegated NEPA authority to CHSRA in July 2019

CHSRA and Metro initiated preparation of a standalone EIS in October 2019

The FRA, on behalf of CHSRA, issued a Revised NOI for the Link US Project EIS in September 2020
CHSRA is coordinating with Metro to incorporate a Supplemental EIR into the EIS

Key Benefits

Improved regional connectivity with one seat rides to key destinations in Southern California
Reduced train idling times resulting in shorter wait times, fuel savings and emissions reductions per train

Creation of future retail and transit-serving amenities
Improved operational efficiency, capacity, flexibility, and connectivity for trains using LAUS

Improved pedestrian access to the train platforms and capacity for passengers connecting to various
rail/transit services at LAUS with enhanced accessibility for passengers with disabilities

Noise abatement through the addition of sound walls at William Mead Homes and Care First Village
Improved pedestrian and bicycle facilities, linkages to surrounding neighborhoods, and access to transit
Increased tax revenues generated, along with higher employment and labor income, specifically:

o Increased annual local government tax revenues by $4.0 million (in 2019 dollars)

o Creation of more than 23,000 job-years in Los Angeles County during the construction phase

o Creation of up to 146 new full-time equivalent positions (including 96 retail jobs) at the concourse in
the opening year

o Creation of an additional 25 full-time equivalent positions associated with expanded Metrolink and
Amtrak services and the introduction of CHSRA service after the opening year

Improved US-101 and local roadways

Indirect contribution to cumulative benefits for the region, including a reduction of greenhouse gas
emissions and vehicle miles traveled in the region

Remediation of hazardous materials sites within the Project study area
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Table 4-1. Link Union Station Key Messages

Metro’s Adopted Mitigation Monitoring and Report Program

e Metro adopted a mitigation monitoring and reporting program in conjunction with the Final EIR to avoid,
minimize, and reduce potential significant impacts. A Revised MMRP was adopted in October 2021 with
minor technical changes and refinements as part of Metro’s approval of CEQA Addendum No. 1. Further
revisions to the MMRP were made during preparation of the SEIR and a Revised MMRP was adopted on
October 23, 2025 with Metro’s certification of the SEIR.

e Metro and CHSRA will leverage the mitigation measures identified in the MMRP to the maximum extent
practical to maximize previous stakeholder input throughout the environmental review process.

Notes:

CHSRA=California High-Speed Rail Authority; FRA=Federal Railroad Administration; HSR=high-speed rail; LAUS=Los
Angeles Union Station; Link US=Link Union Station; Metro=Los Angeles County Metropolitan Transportation Authority;
NEPA=National Environmental Policy Act; NOI=Notice of Intent

Table 4-2. City of Vernon Key Messages
Link US Project Background

The Link US Project includes a proposed run-through track connection from LAUS to the main line tracks on the
west bank of the Los Angeles River. This track connection would facilitate run-through service for Metrolink,
Amtrak, and HSR trains, and would result in permanent loss of storage track capacity at the BNSF West Bank
Yard. Permanent loss of storage tracks at the BNSF West Bank Yard would require mitigation to offset the
permanent loss of storage track capacity. Railroad improvements in the City of Vernon are being considered as
mitigation to offset the permanent loss of storage track capacity.

Description of Improvements to BNSF’s Malabar Yard in Vernon

The railroad improvements under consideration in the City of Vernon would occur primarily on 46th Street, 49th
Street, and Fruitland Avenue between Santa Fe Avenue and Soto Street, in the vicinity of BNSF’s Malabar Yard.
The railroad improvements are described as follows:

e Closure of the At-Grade Railroad Crossing at 49th Street
o Off-set cul-de-sac west of tracks
o Closure of 49th Street west of Hampton Street
e New 1,000-foot Track Connection along 46th Street
o Enhancement to three existing at-grade railroad crossings:
= Pacific Avenue near the intersection of Pacific Avenue and 46th Street
=  46th Street between Seville Avenue and Soto Street
=  Seville Avenue between 46th Street and Leonis Boulevard

o Installation of a new at-grade railroad crossing at Seville Avenue near the intersection of Seville
Avenue and 46th Street.

o Installation of a new at-grade railroad crossing with automatic sliding gates for business egress.

e Restriping of Fruitland Avenue to add one new lane in each direction along Fruitland Avenue between
Santa Fe Avenue and Pacific Boulevard.
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Table 4-2. City of Vernon Key Messages

Anticipated Local Benefits of Railroad Infrastructure in City of Vernon

The railroad improvements in the vicinity of Malabar Yard would result in the following goods movement benefits:

1. The Malabar Yard railroad improvements support the preservation and long-term growth potential of both
regional and local goods movement and related economic activity.

2. Closure of 49th Street allows Malabar Yard to serve as an uninterrupted storage yard for intermodal train
cars to be relocated from the existing West Bank Yard. Absent this storage capacity, intermodal cars
would have to be moved daily to Barstow, reducing overall capacity of the shared passenger/freight rail
network and creating increased economic and environmental costs.

3. Construction of the 46th Street connector maintains current levels of service and creates new capacity to
local customers by providing direct access to LA Junction which will handle local box and tanker train car
operations to be relocated from Malabar Yard.

Environmental Clearance of Malabar Yard Railroad Improvements in City of Vernon

CEQA — Metro as the CEQA Lead Agency for the Link US Project prepared the SEIR to evaluate changed
circumstances that have occurred since certification of the Final EIR and approval of CEQA Addendum No.1,
including but not limited to the permanent loss of storage tracks at the BNSF’s West Bank Yard and the potential
railroad improvements in the City of Vernon as mitigation to offset the loss of storage track capacity. Metro
certified the Final Supplemental EIR on October 23, 2025.

NEPA — CHSRA released a Revised NOI in September 2020 to inform public agencies and the general public of
the railroad improvements in the City of Vernon, solicit their comments, and obtain feedback on the scope of
analysis in the Draft EIS.CHSRA is considering issuance of a Final EIS or a Combined Final EIS/Record of
Decision.

Notes:

CEQA=California Environmental Quality Act; CHSRA=California High-Speed Rail Authority; EIR=environmental impact
report; EIS=environmental impact statement; HSR=high-speed rail; LAUS=Los Angeles Union Station; Link US=Link
Union Station; Metro=Los Angeles County Metropolitan Transportation Authority; NEPA=National Environmental Policy
Act; NOI=Notice of Intent

4.3 Defining Outreach Tools

The stakeholder database and established messaging was used for community outreach. The
understanding and research of the stakeholders from the first step (target audience) was factored
into determining the best outreach tool to use for public engagement. Tools to be used include
but are not limited to:

e Project collaterals;

¢ Project informational materials;
¢ meeting handouts (and boards);
e online materials; and the

e Project information line.

Throughout the environmental review process, the outreach team coordinated all outreach
logistics, prepared collateral materials, prepared comprehensive lists for outreach events (day of
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show run), provided meeting support, as well as prepared a summary report or minutes following
each meeting. The outreach team coordinated closely with CHSRA and Metro to design, produce,
and disseminate information.

As discussed above, a variety of outreach tools were used for stakeholders to receive information
through a variety of methods and appropriate languages. Specific methods focused on effectively
reaching target audiences in their preferred method of engagement and therefore, included both
traditional (i.e., mailers, notices, public meetings, etc.) and interactive methods of communication
(i.e., Facebook, The Source, email outreach, virtual meetings, etc.).

All outreach efforts have been tracked through a detailed list of public outreach and community
engagement activities (Appendix C). Additional outreach activities to support the EIS/SEIR were
focused around key Project milestones and provided ample time for preparation and public
noticing. The key milestones included release of the draft CEQA/NEPA environmental
documentation for public review, the 45-day public comment period, and availability of the final
CEQA/NEPA environmental documentation.

4.4 Measurement

Community relations is about relationships and effective communication, which can be difficult to
measure in quantifiable terms. However, consistently tracking a number of variables can enable
identification of trends to help determine the effectiveness of outreach efforts. Evaluating the
effectiveness and results of outreach methods facilitates an optimized approach to achieve the
goals of this Public Outreach Plan. Measurement of the effectiveness of outreach efforts will entail
three main components: awareness, involvement, and attitude, as shown on Figure 4-3.

Figure 4-3. Public Outreach Measurement Process

« Number of stakeholders contacted

AWA R E N E SS - Composition of stakeholders at public meetings

« General project understanding

« Number of attendees at meo:tings
INVOLVEMENT it

« Number and types of social media interaction

- Tone of one-on-one interactions
ATT IT U D E « Tone of the comments submitted
« Tone of social media interaction

« Tone of articles in the news media
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Awareness was determined by how many people know about the Project and the meetings, as
well as the composition of the audience, to ensure the audience reflects the communities in the
Project study area. This assessment increased the effectiveness of the notification process to
ensure the public is made aware of events, Project information, and comment periods.
Measurement included the number of stakeholders contacted, monitoring the demographics of
stakeholders involved, and assessed the general understanding of the Project.

Involvement measured the amount of stakeholder participation at outreach events, as well as on
the Project’s website and social media pages. This measurement provided insight into the level
of community interest and indicates whether they are decreasing, plateau, or increasing, which
will aid in refining the outreach approach. This category factored in the number of attendees,
number of comments, website visits, and activity on social media.

Public involvement enabled assessment of stakeholders’ attitude or general response and
acceptance of the Project. This measurement helped shape the messaging and collateral material
development. This involvement also enabled the assessment of stakeholders throughout one-on-
one interactions, as well as the perceived tone from written responses (comment cards, social
media, etc.) and telephone calls. News articles were monitored and assessed to evaluate the tone
in which information is being disseminated by media outlets.

To evaluate the effectiveness of the Public Outreach Plan, awareness, involvement, and attitude
were measured throughout the environmental review process. Lessons learned and best
practices were used to refine the public outreach and engagement approach throughout the
environmental review process.

4.5 Virtual Meetings

In response to the COVID-19 pandemic in 2020, opportunities to participate in virtual meetings
were offered for outreach meetings. The Project team used a virtual meeting platform and a virtual
meeting room (VMR) to provide an interactive experience for all stakeholders. All collateral
materials were made available on the Project website and in the VMR. Additionally, the Project
team addressed marginalized communities that may not have access to virtual platforms or
devices by including a call-in audio option.

Appendix D, Virtual Meetings Outreach Plan, provides additional details on virtual meeting
logistics and protocols to facilitate virtual meetings. All meetings were and will continue to be
conducted in accordance with all best practices and protocols per Metro’s Public Participation
Plan (Metro 2022).
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5.0 Implementation Plan

Downtown Los Angeles, in the vicinity of LAUS and surrounding communities, contains a diverse
range of stakeholders, including minority communities, low-income communities, non-minority
communities, and LEP communities. This Public Outreach Plan outlines the approach to target
minority communities, low-income communities, non-minority communities and LEP
communities, including William Mead Homes, and other residential communities, museums,
churches, and small- and medium-sized businesses within the Project study area. Historically
imbedded and culturally rich communities, such as Chinatown, Olvera Street, Little Tokyo, Boyle
Heights, and the Arts District are also targeted based on their proximity to LAUS. In addition, this
Public Outreach Plan includes an approach to target stakeholders in the City of Vernon including
local businesses and property owners/business tenants that may be potentially affected within
the Malabar Yard study area.

Public outreach and engagement on the Project was conducted since 2016 and continued to
revolve around key milestones during the environmental review process through 2025. In
conjunction with facilitating receipt of comments during the two 30-day public scoping periods,
various meeting formats, such as open houses, community update meetings that include formal
presentations, workshops, and small individual stakeholder briefings were used to provide Project
updates, obtain public feedback, and consult with federal, state, and local agencies. In addition,
Metro conducted focused outreach efforts with minority and low-income communities including
William Mead Homes, as well as with property owners and business tenants directly adjacent to
and directly impacted by the Build Alternative in the City of Los Angeles and Malabar Yard railroad
improvements in the City of Vernon.

See Appendix C, Link Union Station Public Engagement Activities for a list of public involvement
activities completed for this Project.

5.1 Summary of Past Public and Agency Outreach

This subsection provides a summary of past outreach efforts which included a variety of formal
and informal outreach methods such as in-person and virtual public meetings, key stakeholder
and community group briefings, Project development team and agency coordination meetings,
advertisements, email blasts, mailings, pamphlet distribution, website updates, and social media
engagement.

An overview of the public outreach and community engagement activities performed to date since
2016 (in-person and virtual) are summarized below and described in detail in Appendix C:

e 14 Link US Public Meetings
o Joint NEPA/CEQA Outreach Events

e Public Scoping Meeting (2016)
e Community Meeting (2016)

CALIFORNIA (M) Metro

High-Speed Rail Authority
35



Link Union Station — Final EIS January 2026
Public Outreach Plan

15

e William Mead Homes Community Workshop (2017)
Vernon Community Meeting and Open House (2025)
City of Vernon City Council (2025)

City of Vernon Chamber of Commerce (2025)

CEQA Outreach Events

e LAUS Open Houses (2018 and 2019)
e Draft EIR Public Hearing (2019)
o William Mead Homes Community Meeting (2019)

NEPA Outreach Events

e Virtual Public Scoping Meeting (2020, virtual)
¢ Vernon Business & Industry Committee Meetings (2020 and 2021, virtual)
¢ Vernon Business Stakeholder Meeting (2021, virtual)

Individual Property Owner Meetings in Vernon During Preparation of the Draft

EIS/SEIR:

1.

2
3.
4

o

6
7
8
9

10.
11.
12.
13.
14.
15.

Dennis Roach (4811 Hampton Street): September 21, 2020
Michael Melideo (4848 Santa Fe Avenue): September 21, 2020
Michelle Rojas (4900 Santa Fe Avenue): October 5, 2020

. Jacob Khobian and Jonathan Khodabaksh (4800-4824 Santa Fe Avenue): October 5,

2020

John Rhee, Jessica Bagdanov, Richard Lucas, and Ignacio Crespo (4620 Seville
Avenue): October 6, 2020

Martin Barab (4535 Soto Street): October 7, 2020

. Allan Cooper and Ellia Thompson (2665 Leonis Boulevard): November 6, 2020
. Andre Roshan (2734 46th Street): January 5, 2021
. Veronica Salinas (4618 Pacific Boulevard): January 6, 2021

Rick Pena (4585 Pacific Boulevard): January 6, 2021

Dennis Berman (4550 Seville Avenue): January 7, 2021

David Prince (4580 Pacific Boulevard): January 7, 2021

Allan Cooper and Ellia Thompson (2665 Leonis Boulevard): January 11, 2021
Michael Melideo (4848 Santa Fe Avenue): January 27, 2021

Jacob Khobian representing 4800-4824 Santa Fe Avenue): January 28, 2021

13 Individual Property Owner Meetings in Vernon During Preparation of the Final EIS

1.

Martin Barab (4535 Soto Street): December 18, 2024
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Michelle Rojas (4900 Santa Fe Avenue): December 18, 2024
. John Rhee (4620 Seville Avenue): December 18, 2024
Rick Pena (4585 Pacific Boulevard): January 9, 2025

Steven H. Florman (4580 Pacific Boulevard): January 14, 2025

. Arcadia Leonis (2665 Leonis Boulevard): January 17, 2025

. Amy Gantvoort (2661 E 46th Street): January 24, 2025

. Jacob Khobian (4800-4824 Santa Fe Avenue): January 31, 2025
10. Jinny Seo (2725 E. 46th Street): January 31, 2025
11. Michael Melideo (4848 Santa Fe Avenue): February 3, 2025
12. Stephanie Sagheb (4811 Hampton Street): February 3, 2025
13. Veronica Salinas (4618 Pacific Boulevard): February 17, 2025

e 17 Public Events

¢ 29 Non-Governmental Organizations Briefed

e 100+ Social Media Posts

e Mailer Notifications — 23,460 addresses
o NOI/NOP Public Scoping Announcement Mailers (NEPA/CEQA)
o Public Hearing Mailers (CEQA)
o Revised NOI Scoping Announcement Mailers (NEPA)

2
3
4
5. Dennis Berman (4550 Seville Avenue): January 9, 2025
6
7
8
9

e Email Updates — Over 23,145 contacts

30+ e-blasts with Project updates and event presentations

Three e-blasts for Public Scoping Meeting (NEPA/CEQA)

Seven e-blasts for Open Houses (CEQA)

Six e-blasts for Draft EIR Public Hearing (CEQA)

One e-blast for the Release of the Revised NOI (NEPA)

Four e-blasts for the Virtual Public Scoping Meeting (NEPA)

o Four emails/phone calls for Vernon Business Stakeholder Meeting (NEPA)

o O O O O

O

As described above and within the EIS, CHSRA and Metro coordinated extensively with the
public, minority communities, low-income communities, non-minority communities and LEP
communities, key stakeholders, and other federal, state, local, and tribal entities during the
scoping processes and throughout the environmental review process.
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5.1.1 NEPA Mandated Meetings

Throughout the course of the environmental review process, the Project team has incrementally
updated the stakeholder database. The stakeholder database serves as a tool for notification of
NEPA mandated meetings. Three NEPA-mandated outreach meetings are as follows:

¢ Notice of Intent Public Scoping Meeting (2016, in person)
¢ Revised Notice of Intent Public Scoping Meeting (2020, virtual)
o Draft EIS/SEIR Public Hearing (2024, virtual and in person)

The Public Outreach Plan also describes how CHSRA, and the Project team involved consulting
parties and tribes in the environmental review process pursuant to the requirements under NEPA
and Section 106 of the NHPA (Appendix E, Coordination with Section 106 Consulting Parties).

Notice of Intent Public Scoping Meeting

In May 2016, FRA published a NOI in the Federal Register. The NOI identified the purpose and
need of the Project, the Project limits, a description of Project alternatives, potential environmental
impacts of the Project; points of contact for additional information; and the dates and locations of
the scoping meetings.

The public, including all stakeholders in the stakeholder database, were invited to the scoping
meeting. Interpreters were made available during the meeting. All collateral materials were
provided in English, Spanish, Chinese (simplified), and Japanese to address the needs of the
LEP communities. Comment cards were available to all attendees to provide input on the
environmental review process. A scoping summary report was prepared following the meeting to
summarize attendees, meeting format, and comments.

Revised Notice of Intent Public Scoping Meeting

Following the publication of the Revised NOI in September 2020, a virtual scoping meeting was
held. This public scoping meeting provided an opportunity for the public to hear about the major
Project components, the purpose and need, phasing, funding and anticipated benefits, Project
history while also gathering input and feedback on the Malabar Yard railroad improvements.

The public, including all stakeholders in the stakeholder database, were invited to the virtual
meeting. Interpreters were made available during the meeting. All collateral materials were
provided in English, Spanish, Chinese (simplified), and Japanese to address the needs of the
LEP communities. Comment cards were available to all attendees to provide input on what should
be studied during the environmental review process. A scoping summary report was prepared
following the meeting to summarize attendees, meeting format, and comments. Live streaming of
the meeting content was also made available for an extended duration of time to maximize public
and agency feedback during the scoping period.
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5.1.2 Past Supplemental Outreach Activities and Meetings

Supplemental outreach activities and meetings that were already conducted for the Project from
2016 through 2023 provided opportunities for the Project team to engage with key stakeholders
and collect feedback on the Project. The supplemental outreach activities and meetings
previously conducted are described below and were provided in virtual and in-person format:

o Metro Board Meetings

o Elected Official Briefings

e Stakeholder Meetings and Briefings

o Community Update Meetings

¢ SHPO and Consulting Party Meetings

Metro Board Meetings

The Metro Board of Directors is comprised of representatives from the City of Los Angeles, the
County of Los Angeles, the other incorporated cities, and unincorporated areas in Los Angeles
County, and an ex-officio member representing the Governor. Metro Board Briefings provided an
opportunity to internally update the Board of Directors and discuss Project information, meeting
materials, logistics, and expected outcome for all outreach and meetings.

Elected Officials Briefings

The meetings with elected officials included a Project overview, a list of any concerns, a
discussion of stakeholders to be engaged, and an opportunity to hear what issues are concerning
their constituents in the community. Fact Sheets and FAQs were made available with Project
information, resources, and contact information. The briefings helped build rapport and trust
among elected officials and their staff. Meeting summary reports were provided following each
briefing to summarize attendees, meeting format, and comments made.

Elected officials were briefed prior to stakeholder meetings and briefings with community groups
and business organizations. Following stakeholder meetings and briefings, the outreach team
conducted additional meetings as needed with the elected officials to provide an update of the
outreach conducted in their districts and highlight the main points of discussion that were
addressed by the community. Elected officials that were briefed throughout the environmental
review process are listed in Appendix C.

Stakeholder Briefings and Meetings

Stakeholder briefings and meetings provided an opportunity to present a Project overview to key
stakeholders in a one-on-one session. These briefings and meetings, conducted through
telephone calls, online/virtual and/or in-person meetings, served as an opportunity for the
outreach team to gather input on the Project by allowing stakeholders to voice their concerns and
build Project engagement as stakeholders were updated on key milestones.
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Project information was provided to stakeholders in the form of Fact Sheets, FAQs, and other
materials, as needed. Stakeholders who were engaged throughout the environmental review
process are listed in Appendix C.

Community Update Meetings

In addition to the briefings described above, a Community Update Meeting was held on November
15, 2016, from 6:00 to 8:00 PM at Casa Italiana, 1051 North Broadway, Los Angeles, CA 90012
in Chinatown. The Community Update Meeting was held to present the alternatives under
consideration at the time, provide a Project update, and obtain feedback from stakeholders.

To maximize attendance, an email was sent to all federal, state, and county elected officials, and
Metro Board members informing them of the Community Update Meeting. Once elected
officials and Metro Board Members were informed, email blasts were sent on October 31, 2016,
November 10, 2016, and November 14, 2016, to approximately 1,900 stakeholders. The email
blasts included links to the information translated into Spanish, Chinese (simplified), and
Japanese. Phone calls to key community organizations were also made as a follow up to the
email blasts.

A tri-fold pamphlet translated into Spanish, Chinese (simplified), and Japanese was distributed to
approximately 1,500 businesses and residents in, and around, the Project study area, including
residents within William Mead Homes and residents and businesses within the Arts District. The
pamphlet was distributed by foot to properties within the Project study area. The pamphlet was
also distributed to libraries in Chinatown, Boyle Heights, Lincoln Heights, Little Tokyo, and at the
Los Angeles Cleantech Incubator in the Arts District.

The pamphlet and details of the meeting were made available on the Project website and
publicized in social media posts on Metro’s Regional Rail Facebook page on November 1, 2016,
November 11, 2016, and November 15, 2016. The Community Update Meeting was also
announced and shared with the following stakeholders: City of Los Angeles Council District 1, Los
Angeles County Board of Supervisor District 1, Boyle Heights Chamber of Commerce, and Los
Angeles Department of Transportation.

Public information materials were created to provide an update to stakeholders and facilitate
discussions at the Community Update Meeting. The Project fact sheet and FAQs were also
updated and made available at the Community Update Meeting in English, Spanish, Chinese
(simplified), Japanese, Khmer (Cambodian), Korean, and Viethamese. Attendees were provided
copies of the Project fact sheet, FAQs, and comment sheet. Display boards were also located
around the meeting space for stakeholders to walk around, speak to Project and Metro staff, and
view Project information. Stakeholders were invited to write directly on the boards and/or fill out
comment sheets located at each table. Interpretation was available in Spanish, Chinese
(simplified), and Japanese to all stakeholders in attendance.
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SHPO and Section 106 Consulting Party Meetings

On October 12, 2016, an informational meeting was held between FRA, Metro, and those
organizations and agencies who have requested to consult under Section 106. Meeting
attendees included the following parties:

o Los Angeles Conservancy (Adrian Fine in person)
e HACLA (Diraj Narayan via phone)
o AIA/LA (Will Wright via phone)

A representative from the Los Angeles Department of City Planning and Office of Historic
Resources was scheduled to be at the meeting but did not attend. Additionally, the Train Riders
Association of California was scheduled to attend the meeting via phone, but did not call-in.

FRA held a meeting with the California SHPO on November 1, 2016. The meeting presented
background on the Project, discussed schedule and gave an update on the Section 106
consultation to date, presented information on the cultural resources identified within the APE,
made preliminary recommendations on level of effect, and discussed preliminary design concepts
for the Link US concourse, structures, and canopies.

Meetings to provide information that included preliminary discussions about potential effects on
historic properties were held on the following dates:

e On November 11, 2016, information about historic properties identified in the APE was
summarized in a presentation made to the California SHPO. This included a projection
that in order to construct the Project, it was likely there would be adverse effects on historic
properties.

e OnJanuary 9, 2017, a meeting was held with Housing Authority of the City of Los Angeles
to discuss potential effects on William Mead Homes.

e On February 7, 2017, a meeting was held with the City of Los Angeles Office of Historic
Resources and the Los Angeles Conservancy to review historic properties identified and
potential effects on historic properties, with extensive discussion about potential effects
on LAUS.

On September 20, 2018, FRA held a follow-up meeting with SHPO to provide an update on the
results of identification and evaluation of cultural resources for the Project and again to continue
discussion regarding the potential for adverse effects on historic properties.

On December 10, 2019, CHSRA notified the active consulting parties about the NEPA delegation
from FRA to CHSRA and requested that they reconfirm their interest to act as consulting parties
for the Project. Invitations to meet and discuss updates to the Project and supplemental cultural
resource inventory and evaluation efforts were sent out via email on December 31, 2019.
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On March 4, 2021, at the request of the City of Los Angeles Office of Historic Resources, Metro
provided an informational presentation to the City of Los Angeles Cultural Heritage Commission
about the Project and impacts (as disclosed previously with the Final EIR) upon built environment
resources that are designated Los Angeles Historic-Cultural Monuments. Los Angeles
Historic-Cultural Monuments discussed included LAUS, the North Main Street Bridge, and the
Vignes Street Undercrossing. The Cultural Heritage Commission requested that the Metro team
provide more detailed information regarding the Project.

Consulting parties were re-engaged in 2023 regarding the Link US Second Supplemental Cultural
Resource Report and were invited to review and provide any comments on the supplemental
documentation. The following Section 106 consultation meetings were held in June and July 2023
to discuss the Link US Draft Findings of Effect:

e OnJune 27, 2023, a meeting was held with Housing Authority of the City of Los Angeles
to discuss potential effects on William Mead Homes Historic Property.

e On June 29, 2023, a meeting was held with the City of Los Angeles, Cultural Heritage
Commission, and Los Angeles Conservancy.

e On July 10, 2023, a meeting was held with the Los Angeles Union Station Historical
Society.

e OnJuly 11, 2023, a meeting was held with tribal representatives of Kizh Nation.

Further details on all Section 106 consulting party meetings are provided in Appendix M of the
EIS.

5.2 Additional Outreach Performed

5.21 Draft EIS/SEIR Open House and Public Hearing

After the release of the Draft EIS/SEIR and publication of a Notice of Availability in the Federal
Register/posting of the Notice of Availability with the County of Los Angeles, one open house and
public hearing was held, providing an opportunity for the public and agencies to be informed of
the alternatives and design options considered, a summary of topics evaluated and potential
impacts that may occur, the changed circumstances considered in the SEIR, and information on
how to comment on the content of the Draft EIS/SEIR. Display boards were located around the
meeting space for attendees to walk around, speak to Project and Metro staff, and view Project
information.

Comment cards were made available to collect official comments on the Draft EIS/SEIR from
attendees. Court reporters and interpreters were made available at the public hearing to
document oral comments received. Interpretation was available in Spanish, Chinese (simplified),
and Japanese. Live interpretation was made available but not requested. Executive summaries
of the Draft EIS/SEIR were provided in multiple languages, including English, Spanish, Chinese
(simplified), Japanese, Khmer (Cambodian), Korean, and Viethamese. The planned translations
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are consistent with translated copies of the Draft EIR prepared during the standalone CEQA EIR
process and in compliance with Metro’s Public Participation Plan. The Metro Language
Translation Services Card information was also be made available to address any translation
needs during the public hearing.

Following the open house and public hearing, a summary report was prepared summarizing
attendance, meeting content, and collected comments. Comments received during the open
house and public hearing and during the Draft EIS/SEIR public comment period were formally
responded to in the Final EIS. Photographs were taken of the open house and public hearing to
document public participation. Screenshots of the virtual component of the public hearing were
also be captured. Live streaming of meeting content was also made available.

5.2.2 City of Vernon Community Meeting and Open House

A community meeting and open house was held after the close of the 45-day public comment
period for the Draft EIS/SEIR to address multiple comments received by community members
and agency representatives. This meeting provided an opportunity to engage minority, low-
income, and LEP communities, business stakeholders, City of Vernon officials, and Chamber of
Commerce members and provide Project updates, solicit input, and engage the community in the
environmental review process for the Final EIS.

Schedule

Table 5-1 identifies the dates for the open house/public hearing and the Vernon Community
Meeting and Open House.

Table 5-1. Preliminary Schedule of Upcoming Outreach Activities

Draft EIS/SEIR Open House and Public Hearing July 9, 2024 Virtual and In-Person
City of Vernon Community Meeting and Open March 26, 2025 In-Person
House

5.3 Collateral Materials

The collateral materials are intended to provide project-related information and meeting
information in non-technical terms. These materials will also help to proactively address potential
questions within the community and provide resources for more information. In support of the
collateral material development, the Project team assisted Metro with the branding and
messaging of the Project. As part of the collateral materials, the Project team developed cohesive
branding images that inspire the community and convey key Project elements.
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All materials were made available in English, Spanish, Chinese (simplified), Japanese, Khmer
(Cambodian), Korean, and Vietnamese, consistent with translation services used during the
CEQA process, and in compliance with Metro’s Public Participation Plan. Translations can be
addressed through the Metro Language Translation Services Card; the information was made
available for all collateral materials.

5.3.1 Fact Sheets

Fact Sheets (hard copy and electronic version) were developed and distributed at all public
meetings and on the Project website/webpage. The overall purpose of the Fact Sheet is to inform
stakeholders, agencies, and the public of the Project’s key messages. This collateral includes a
brief project overview with history and background of the Project and the environmental process,
key Project components, Project benefits, an overview of the environmental review schedule, and
contact information.

5.3.2 Frequently Asked Questions

A document with FAQs about the Project was made available to stakeholders during the public
meetings and online on the Project website. The FAQs address specific questions or areas of
concern expressed by the public. This includes addressing technical or environmental issues,
providing a more detailed description of why the Project and Malabar Yard railroad improvements
are needed, and providing resources for more information (i.e., Project website, social media

pages).

5.3.3 Flyers

Flyers were distributed in the community including public facilities (libraries, recreation centers,
etc.) prior to each public outreach meeting, including the community update meetings and public
hearings. The flyers announced the date and time for upcoming meetings and provide a brief
overview of the Project, including links to the Project website and social media pages. Flyers were
distributed two weeks prior to the event dates. All flyers underwent review by CHSRA prior to
distribution. The flyers will also be distributed throughout LAUS to announce the meetings.

5.3.4 Project Exhibits/Display Boards

Enlarged, high-quality exhibits (display boards) is an effective and collaborative method to
communicate key information to the public. The display boards prepared for previous public
meetings including the two scoping meetings were prepared by the Project team and reviewed
by Metro and CHSRA prior to printing. The Project team made updates to the previously prepared
display boards as needed for upcoming public outreach meetings to support the EIS/SEIR. The
content of display boards included but was not limited to the following:

1. Join Us

2. Welcome
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Major Project Components
Expanded Passageway

Link US Anticipated Project Benefits
Phasing and Funding Plan
Outreach Conduced since 2016

Project History

© © N o 0 b~ W

Key Environmental Review Milestones

10. Proposed Project Environmental Effects Table
11. Transportation Effects

12. Air Quality Effects

13. Noise and Vibration Effects

14. Cultural Resource Effects

15. Hazardous Waste and Materials Effects

16. Aesthetics Effects

17. Malabar Yard Railroad Improvements Overview
18. 46th Street Connector (Design Options 1 and 2)
19. 49th Street Closure (Design Options 1 and 2)
20. Malabar Yard Traffic Study Area

21. Malabar Yard Environmental Effects Table

5.3.5 Advertisements

Advertisements were purchase in key media outlets in the Project area (Los Angeles Times, Los
Angeles Daily News, Los Angeles Downtown News, La Opinion, Chinese LA Daily News, The
Rafu Shimpo, etc.). In addition, advertisements were placed on social media to expand the reach
to demographics that use Facebook as a prime source for information. Advertisements on
Facebook can be further used to target key stakeholders within the online community (age,
location radius, key interests), to facilitate communication with interested parties. The
advertisements were translated and posted in multiple languages, including English, Spanish,
Chinese (simplified), Japanese, Khmer (Cambodian), Korean, and Vietnamese, and posted for a
consecutive number of days prior to the public meetings.

5.3.6 Email Outreach

Regularly published e-blasts provided an additional means for disseminating Project updates.
This included sharing information regarding public meetings, public comment periods, and any
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other Project-related items. The Project team used the stakeholder database for the e-blasts. E-
blasts were reviewed by Metro, CHSRA, and the Project team prior to distribution. Consistent
messaging was used across all platforms to maintain consistency of the Project's message. Each
email consisted of detailed information and upcoming events and milestones related to the
environmental review process. E-blasts helped inform stakeholders in advance of any community
meetings or virtual meetings, provided recaps and a thank you to those that were invited following
each meeting, as well as allow for key Project updates, announcements, and reminders regarding
availability of the Draft EIS/SEIR and public comment period and Final EIS.

5.3.7 Postcard and Tri-Fold Notice Mailings

The Project team engaged key stakeholders, such as property owners, businesses, and residents
throughout the CEQA process through postcard and tri-fold notice mailings. Tri-fold notices were
also used to engage these entities to notify them of the Draft EIS/SEIR open house and public
hearing and 45-day public comment period. As provided in Table 5-2, a tri-fold mailer was sent
to addresses on file within a 1-mile radius of LAUS and Malabar Yard announcing the release of
the Draft EIS/SEIR in English, Spanish and Chinese (simplified). A postcard was distributed to
addresses on file within a 1-mile radius of LAUS and Malabar Yard announcing the release of the
Final EIS in English, Spanish and Chinese (simplified).

Table 5-2. Tri-Fold Notice Mailings

1 Draft EIS/SEIR Tri-Fold Mailer (1-mile radius) English, Spanish, and Chinese (simplified) (Project Study
Area and Malabar Yard Study Area)

2 Final EIS Postcard (1-mile radius) English, Spanish, and Chinese (simplified) (Project Study Area and
Malabar Yard Study Area)

Notes:
EIS=environmental impact statement; SEIR=Supplemental environmental impact report; LAUS=Los Angeles Union
Station

5.3.8 PowerPoint Presentations

The Project team prepared PowerPoint presentations for all community meetings, the public
hearing, and all other meetings as necessary. The presentations were developed in English and
translated in Spanish, as well as in any other languages as requested by stakeholders, to address
the needs of LEP communities. The Project team kept record of all presentations/versions used
or shared with any external stakeholders during the environmental review process.
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54 Online Materials

5.41 Project Website

The Link US Project website is hitps://www.metro.net/projects/link-us/ and www.
LinkUnionStation.com is managed by MBI as a primary source of information for the Project. The
Project team was responsible for updating the Project website with the most recent Fact Sheets,
FAQs, and other outreach materials for posting on the website. All documentation (NOI/NOP,
Revised NOI, Draft EIS/SEIR, Final EIS) is accessible (view and download) from the Project
website (www.LinkUnionStation.com). The outreach team developed and edited content for the
Project website on an as-needed basis and worked in coordination with Metro Marketing to
maintain Metro’s hosted website with up-to-date information to keep the public informed on the
latest information. All content uploaded on the Project website is relevant and updated based on
Project status. The Project website includes an updated schedule approved by Metro and CHSRA
that reflects updates at each major milestone.

5.4.2 \Virtual Meeting Room

As discussed above, during the Revised NOI public comment period, a virtual meeting room
(VMR) was established with virtual stations to provide Project-related information in large-scale
PDF format that could be clicked on and zoomed in for maximum readability.

Weblinks to the VMR (www.linkunionstation.com) were provided on Metro’s Link US website
under the NEPA tab at https://www.metro.net/projects/link-us/. The VMR at
www.linkunionstation.com with all scoping materials is still available from Metro’s website and can
be found in the archived folders.

The VMR gave stakeholders the opportunity to sign-up for information and submit official
comments on the Draft EIS/SEIR using an online comment form. All content was coordinated and
reviewed by Metro and CHSRA prior to placement and going live to the public.

The website and VMR included:

e Draft EIS/SEIR and Notice of Availability

e Project Boards

e Online comment card

¢ Project information materials (Fact Sheets, FAQs, flyers, and presentations)
¢ Upcoming meetings or milestones

e News (includes any press releases or media coverage about the Project)

e Project team contact information
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5.4.3 Project Email Address

The Project team set up a protocol with Metro for receiving, reviewing, and addressing email
inquiries received about the Project. The Project email address, linkunionstation@metro.net, was
created for all comments and questions received via email from stakeholders. Throughout the
environmental review process, comments were logged in the Project database and organized by
topic.

5.4.4 Social Media

Information regarding the Link US Project was shared via the Metro Regional Rail Facebook page.
This platform page was a preferred communication site, social media posts consisted of Project
events and detailed information about the Project and the environmental review process. All
engagement activities were logged in a database. The engagement process served as a working
document for the communication process and the monitoring of project comments on social
media. Twitter was also utilized to announce public meetings and project updates.

Using Facebook and Twitter allowed the outreach team to increase Project exposure and monitor
public sentiment towards the Project. The amount of activity on the posts (number of likes, shares,
comments, etc.) was tracked. Use of each platform allowed the outreach team to engage a
broader audience, which increased the number of stakeholders reached. Ahead of each public
meeting, a social media schedule was provided to coordinate posts, advertisements, and
information dissemination among the Project team.

5.5 Information Telephone Line

The Project information line was monitored on a daily basis to ensure stakeholders could contact
the Project team with any Project questions or concerns. The outreach team addressed
comments and questions based on the key messages developed. When questions needed review
by the Project team and Metro, the caller was informed that a response would be provided as
soon as possible. The outreach team would route questions to the appropriate contact on the
Project team. All calls would continue to be documented in the Public Comments Log. The log
includes the caller’s information, topic, comment or question made, steps to address the call, as
well as the person responsible for follow up. All stakeholders that contacted the telephone line
were added to the stakeholder database for Project updates. In addition, all comments received
during the community update meetings, public hearing, as well as comments received during the
public comment period via email, information line, mailed comments, and comment cards were
recorded in the Draft EIS/SEIR comment database.

5.6 Draft/Final EIS/SEIR Local Repositories Distribution

In addition to posting online to Metro’s website and other partnering agency websites, MBI and
HDR distributed the Draft EIS/SEIR and Final EIS to sites in and around the Project location to
ensure stakeholders had access to a physical copy. Table 5-3 provides a list of the distribution
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locations. Executive Summaries of the Draft EIS/SEIR and Final EIS were translated in English,
Spanish, Chinese (simplified), Khmer (Cambodian), Japanese, and Viethamese to remain

consistent with outreach conducted during the CEQA process.

Table 5-3. Draft/Final EIS/SEIR Public Distribution Locations

I ™

1

10

Notes:

LAUS=Los Angeles Union Station; WMH=William Mead Homes

Los Angeles Central Library
630 W. 5th Street,
Los Angeles, CA 90071

Chinatown Branch Library
639 N. Hill Street,
Los Angeles, CA 90012

Benjamin Franklin Branch Library
2200 E. 1st Street,
Los Angeles, CA 90033

Lincoln Heights Branch Library
2530 Workman Street,
Los Angeles, CA 90031

Little Tokyo Branch Library
203 S. Los Angeles Street,
Los Angeles, CA 90012

LAUS/Metro Library
One Gateway Plaza, 15th Floor,
Los Angeles, CA 90012

LAUS/Metro Records Management Center
One Gateway Plaza, Plaza Level,
Los Angeles, CA 90012

WMH Administrative Office
1300 Cardinal Street,
Los Angeles, CA 90012

Care First Village Administrative Office
1060 North Vignes Street,
Los Angeles, CA 90012

Vernon City Hall
4305 South Santa Fe Avenue,
Vernon, CA 90058
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6.0 Documentation and Reporting

Throughout the environmental review process, the outreach team received input from the public
regarding feedback on the Link US Project via public comments, the Project website, social
media, letters, emails, and telephone calls, as highlighted on Figure 6-1. A comment database is
maintained for the duration of the Project to house and organize all comments. The database
identifies the stakeholder, method of communication, and comment organized by topic.
Additionally, in accordance with the Project Management Plan, all collateral materials, meeting
materials, and meeting minutes are appropriately logged and stored in the Link US ProjectWise
folder.

The Project team managed the receipt of all comments collected during the scoping and public
comment periods. Comments were logged in a database and managed in a spreadsheet,
categorized by their submission method (i.e., email, web, comment card, mail, verbally, or
written). A separate spreadsheet tracked comments and/or inquiries received through the
information line.

All comments and feedback were provided to CHSRA, Metro, and HDR for consideration during
the environmental review process. Meeting summary reports were provided for the community
update meetings, Draft EIS/SEIR public hearing, and any other outreach meetings that occurred
during the environmental review process. The reports summarized outreach efforts related to the
meeting, meeting format, document attendees, and collected comments. These reports were
submitted to the Project team for review prior to finalization. All outreach efforts were summarized
in a public outreach chapter of the EIS. The Final EIS includes a list of all comments collected
throughout the environmental review process.
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Figure 6-1. Comment Collection Process
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Communities, and Limited English Proficiency
Community Information

CALIFORNIA (M) Metro

High-Speed Rail Authority



Link Union Station — Final EIS January 2026
Public Outreach Plan

(THIS PAGE INTENTIONALLY LEFT BLANK)

CALIFORNIA (M) Metro

High-Speed Rail Authority



Link Union Station — Final EIS January 2026
Public Outreach Plan Appendix A, Title VI, Minority Communities, Low-
Income Communities, and Limited English Proficiency Community Information

1.0 Introduction

This section provides an overview of minority and/or low-income communities within the census
tracts traversed by the boundaries of the community analysis study area for the Build Alternative
(City of Los Angeles) and Malabar Yard study area for the Malabar Yard railroad improvements
(City of Vernon). Demographics and socioeconomic characteristics are discussed in greater
detail below.

The United States Department of Transportation (USDOT) Final Order 5610.2(c) requires that
minority and/or low-income community principles be considered in all USDOT programs,
policies, and activities. Title VI of the Civil Rights Act of 1964 prohibits discrimination on the
basis of race, color, or national origin (including limited English proficiency [LEP] communities).
This section also provides an overview of LEP communities for the census tracts traversed by
the boundaries of the community analysis study area and Malabar Yard study area.

The community analysis study area for the Build Alternative has a diverse population, with a
minority population of 80.9 percent. The City of Vernon has a minority population of 94.2
percent.

Low-income communities are present in the census tracts located to the north and west of
LAUS (Census Tracts 2060.10, 2062.02, 2071.02, and 2071.03). Although the median income
in Census Tract 2060.10 is higher than 150 percent of the federal poverty level, William Mead
Homes is a public housing complex immediately adjacent to the railroad ROW north of LAUS.
Census Block information for this area indicate the median household income is below 150
percent of the federal poverty level. Wiliam Mead Homes is considered a low-income
community. Likewise, Hilda J. Solis Care First Village, which provides interim housing for
unsheltered individuals, is located in Census Tract 2060.20 and considered a low-income
community. The Malabar Yard study area does not include low-income communities.

Figure 1 depicts the location of minority and/or low-income communities and Table 1 provides a
summary of minority and/or low-income communities for the census tracts traversed by the
community analysis study area and Malabar Yard study area.
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Table 1. Minority and Low-Income Communities

Minority Communities Low-Income Communities

Percent Minority in Affected
Community >110% of Median Household
Community of Comparison Income <150% of DHHS
Non-White/ (79% - LAUS; Evaluated for Median Household Poverty Guideline Evaluated for Further
Geographic Area Minority (%)? 82% — City of Vernon) Further Analysis? Income ($)° ($39,750)? Analysis? Metro EFC ©

Communities of Comparison

City of Los Angeles (LAUS) 72 — — 69,778 — — —
Los Angeles County (City of Vernon) 74.5 — — 76,367 — — —
Affected Community

Census Tract 2060.10
(Total Population) 89 Yes Yes 46,250 No No Yes
(Segment 1: Throat Segment; Northern Industrial District/Chinatown)

Census Tract 2060.10
(Block Group 2 — William Mead Homes) 88 Yes Yes $17,111 Yes Yes Yes
(Segment 1: Throat Segment; Northern Industrial District/Chinatown)

Census Tract 2060.20

(Total Population) 83 Yes Yes 89,333 No No No
(Segment 2: Concourse Segment; Northern Industrial District)

Census Tract 2060.20

(Block Groups 1001 and 1002, Block 1 - incarcerated population)® 86 Yes Yes not available not available not available No

(Segment 2: Concourse Segment; Northern Industrial District)

Census Tract 2060.20
(Block 1013, Block Group 1 - Mozaic Apartments) 61 No No 89,333 No No No

(Segment 2: Concourse Segment; Northern Industrial District)

Census Tract 2060.51
(Segment 3: Run-Through Segment; Arts District/Southern Industrial 44 No No 123,947 No No No
District)
Census Tract 2060.52

73 No No 102,996 No No No
(Segment 3: Arts District/Southern Industrial District)
Census Tract 2071.02

91 Yes Yes 31,071 Yes Yes Yes

(Segment 2: Concourse Segment; El Pueblo District)
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Table 1. Minority and Low-Income Communities

Census Tract 2071.03

92 Yes Yes 32,450 Yes Yes Yes
(Segment 2: Concourse Segment; Chinatown)
Census Tract 2062.01

79 Yes Yes 43,103 No No Yes
(Segment 3: Little Tokyo District)
Census Tract 2062.02

83 Yes Yes 19,420 Yes Yes Yes
(Segment 3: Little Tokyo District)
Census Tract 2073.06

61 No No 41,686 No No Yes
(Segment 3: Little Tokyo District)
Census Tract 2074

80 Yes Yes 72,750 No No Yes
(Segment 3: Little Tokyo District)
Census Tract 9800.16

94.2 Yes Yes 62,000 No No Yes

(City of Vernon)

Source: U.S. Census Bureau 2021

Notes:

DHHS=Department of Health and Human Services; EFC=Equity Focus Community

2 U.S. Census Bureau 2021 5-Year Estimate, Table B03002.

b U.S. Census Bureau 2021 5-Year Estimate, Table B17001.

¢ For purposes of this evaluation minority and/or low-income communities are considered Equity Focus Communities pursuant to Metro’s Equity Platform.
9 U.S. Census Bureau 2021 5-Year Estimate, Table P18

¢ U.S. Census Bureau 2021 5-Year Estimate, Table PCT18l
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1.1 Demographics

This section provides the demographics for the census tracts traversed by the community
analysis study area and Malabar Yard study area using data from the 2021 American
Community Survey (ACS). Table 2 provides an overview of reference community characteristics
as well as characteristics of the community analysis study area and the Malabar Yard study
area in the City of Vernon'. The population of Los Angeles County is approximately 10 million
compared to a population of approximately 3.9 million for the City of Los Angeles and 32,000 for
the community analysis study area and 328 for the Malabar Yard study area.

Table 2. Reference Community Characteristics

Malabar Yard

Los Angeles City of Los Community Analysis Study Area (City
Characteristic County Angeles Study Area of Vernon)
Total Population 10,019,635 3,902,440 31,971 328
Percentage 74.5 71.9 80.9 92.4
Minority
Total Households 3,342,811 1,384,851 11,212 88
Median Household 76,367 69,778 44,676 62,000
Income
Percentage of 14.2 16.6 26.2 0.0

households living
below poverty level

Limited English 12.1 13.8 23.0 11.4
Proficiency
Households (%)

Source; U.S. Census Bureau 2021, ACS 5-Year Estimates
Notes:
The City of Vernon has a margin of error greater than 10 percent.

" The railroad improvements proposed at Malabar Yard are within the City of Vernon and a single census
tract. All residential properties are located outside of the Project footprint for Malabar Yard railroad
improvements.
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Table 3 provides information on race and ethnicity for the census tracts traversed by the
community analysis study area and Malabar yard study area. As shown in Table 3, the
predominant racial/ethnic group within the for the census tracts traversed by the community
analysis study area is Hispanic. Other racial/ethnic groups in descending order of proportion are
Asian, White alone, Black or African American, two or more races, other race alone, Native
Hawaiian/Pacific Islander, and American Indian or Alaskan Native.

The predominant racial/ethnic group in the City of Vernon is Hispanic of any race, followed by
White alone, Black or African American, and Asian.

Table 3. Existing Regional and Local Race/Ethnicity Characteristics

American Native
Hispanic | Black or | Indian or Hawaiian/

of any African Alaskan Pacific
Geographic Race American Native Islander
Area (%) (%) (%) (%)
County of Los 25.5 48.7 7.6 0.2 14.6 0.2 0.4 2.8
Angeles
City of Los 28.1 48.4 8.3 0.2 11.6 0.1 0.5 2.9
Angeles
Community 19.2 32.1 16.8 0.1 28.0 0.3 0.6 3.0
Analysis Study
Area
City of Vernon 5.7 90.2 3.0 0.0 0.9 0.0 0.0 0.0

Source; U.S. Census Bureau 2021, ACS 5-year Estimates
Notes:
The City of Vernon has a margin of error greater than 10 percent.

1.11 Socioeconomics

Table 4 shows the income and poverty statistics of the selected geographic areas.

Table 4. Existing Regional and Local Income Characteristics

Percent of
Median Households
Household Below Poverty
Number of Income Level
Geographic Area Households (US$) (%)
County of Los Angeles 3,342,811 76,367 13.9
City of Los Angeles 1,384,851 69,778 16.6
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Table 4. Existing Regional and Local Income Characteristics

Percent of
Median Households
Household Below Poverty
Number of Income Level
Geographic Area Households (US$) (%)
LAUS Community Analysis Study Area 11,212 44,677 26.2
City of Vernon 88 62,000 0

Source; U.S. Census Bureau 2021, ACS 5-year Estimates

As summarized in Table 4, the median household income for the census tracts traversed by the
community analysis study area is $44,677, which is higher than the 2021 U.S. Census Bureau
Poverty Threshold of $27,479 for a family of four. It is also lower than the City of Los Angeles’s
median household income of $69,778 and lower than County of Los Angeles’ median household
income of $76,367.

There are 12 low-income housing complexes within the community analysis study area, most
notably William Mead Homes and Care First Village in Segment 1 of the Project study area.
Approximately 26.2 percent of households in the community analysis study area have income
below the 2021 poverty level threshold identified by the U.S. Census Bureau.

Census data for the City of Vernon in 2021 indicate a median household income of $62,000 with
zero households below poverty level. Approximately 26 of the 78 housing units in the City of
Vernon are owned by the City and rented through a lottery system at rates determined by the
Comprehensive Housing Affordability Strategy and at market rates.

1.2 Limited English Proficiency Communities

CHSRA has developed and maintains an LEP Plan in compliance with Title VI of the Civil Rights
Act of 1964 and related statutes, Presidential Executive Order 13166 and California State law —
Dymally-Alatorre Bilingual Services Act (Government Code Sections 7290-7299.8). In addition
to treating LEP individuals with dignity and respect, in accordance with CHSRA’s LEP Plan,
CHSRA provides free language assistance services to LEP individuals encountered, or
whenever an LEP individual requests language assistance services.

Metro has a complementary LEP program, adopted consistent with the Title VI Program (2022),
which includes a Four Factor Analysis for the census tracts within its service area. Per USDOT
guidance, the Four Factor Analysis focuses on the following factors:

1. The number or proportion of LEP individuals eligible to be served or likely to be
encountered by a program, activity, or service of the recipient or grantee of Federal
funding;

2. The frequency with which LEP individuals come in contact with Metro services;
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3. Assess the importance of Metro’s Programs, Activities, or Services; and

4. The resources available to the recipient for LEP outreach, as well as the costs
associated with that outreach.

For interpretation, the USDOT LEP guidance states that recipients must provide meaningful
access to LEP individuals where oral language services are needed and are reasonable. For
translations, the guidance provides safe harbor rules to help recipients make good decisions.
Based on the safe harbor rules for translation of vital documents, which for the purposes of the
Project include the Notice of Intent, Revised Notice of Intent, and the Notice of Availability,
translation of these documents is provided into languages in which there are greater than 1,000
LEP individuals or for which 5 percent or more of the total population in the community analysis
study area (32,299 persons) speaks a given language with LEP (whichever is less). Providing
these translations shows compliance and provides a “safe harbor” for transit providers that
receive federal funding. The number of LEP individuals eligible to be served or likely to be
encountered within the community analysis study area was identified using United States
Census Bureau ACS 2021 5-Year Estimates to identify translation needs for the Project.

In accordance with the Safe Harbor rules, the number of individuals who report speaking
another language and report speaking English less than very well was reviewed for the
community analysis study area and the Malabar Yard study area (Table 5Table 5) to determine
if the total number of LEP individuals meets USDOT guidance criteria (greater than 1,000 LEP
individuals or for which 5 percent or more of the total population in the community analysis study
area speaks a given language with LEP, whichever is less).

As shown in Table 5, Spanish-speaking and Chinese-speaking LEP individuals meet USDOT
guidance criteria for translated materials. Also as shown in Table 5, LEP individuals speaking
Other Asian or Pacific Island Language also meet the USDOT criteria.

¢ Spanish and Chinese exceed the population and 5 percent criteria:

o Spanish: 7,618 LEP individuals and 23.8 percent of total population in community
analysis study area.

o Chinese: 3,509 LEP individuals and 11.0 percent of total population in community
analysis study area.

o Other Asian or Pacific Island Language: 1,259 LEP individuals and 3.9 percent of
total population in community analysis study area. Given the proximity of Little Tokyo
to the Project, Metro elected to offer the Notice of Intent, Revised Notice of Intent,
and the Notice of Availability in Japanese.
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Table 5. Limited English Proficiency Individuals and Language Groups

Community Analysis Study City of Vernon
Area (Total Population: 328)
(Total Population: 31,971)

Total Less than Total Less than very | Safe Harbor
Language very well well Translation
252 61

Spanish 7,618 2,338 Yes
(23.8%)
French, Haitian, 139 63 6 0 No
Cajun (0.4%)
German 50 0 0 0 No
(0.2%)
Russian, Polish, 169 19 0 0 No
other Slavic (0.5%)
Language
Other Indo- 548 168 0 0 No
European (1.7%)
Language
Korean 935 800 0 0 No
(2.9%)
Chinese 3,509 2,625 0 0 Yes
(11.0%)
Vietnamese 225 140 0 0 No
(0.7%)
Tagalog 345 50 3 0 No
(1.1%)
Other Asian or 1,259 397 0 0 Yes
Eacmc Island (3.9%)
anguage
Arabic 42 0 0 0 No
(0.1%)
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Table 5. Limited English Proficiency Individuals and Language Groups

Other and 115 29 0 0 No
LLJnspeC|ﬁed (0.4%)

anguage
Source:

U.S. Census Bureau 2021 5-Year Estimate, Table C16001

1.3 Outreach Strategies

1.3.1  Minority and/or Low-Income Community Outreach Activities

Table 6 outlines outreach activities to engage minority and low-income communities into the
environmental review process. Coordination with minority and/or low-income community
advocacy and community groups will also be conducted to maximize the outreach efforts.

Table 6. Minority and/or Low-Income Community Outreach Activities

Outreach Category Target Audience Outreach Activities Intended Outcome

Public Meetings All stakeholders Public meetings/open houses Disseminate updates on
to solicit public comment the environmental review
process and receive
feedback
Virtual public meetings All stakeholders Public meetings conducted via Directly engage members

computer, telephone town halls,  of minority and low-
or on AM radio stations to allow income communities
stakeholders to call in and without requiring in-
listen to project information. person participation or
Comments submitted by voice home/office Internet
mail. Suggestion to include: “To  access

request reasonable

accommodation or if you do not

have access to the technology

needed to attend an online

meeting, please contact ...” on

all printed notices.

Organizational Minority and/or Low- Connect with minority and/or Establish a direct line of
Stakeholder Contact Income Community low-income community communication and a
organizations advocacy and community credible reputation with
groups to coordinate representative minority
opportunities to offer input on and/or low-income
the project and on the community advocacy and
stakeholder outreach community groups who
processes work in the corridor;

gather valuable local
insights on minority
and/or low-income
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Table 6. Minority and/or Low-Income Community Outreach Activities

Local Stakeholder
Contact

Group Stakeholder

Meetings

Digital Engagement

Direct Mail

Notes:

Project area
Stakeholders, Focused
on Minority and Low-
Income Communities

Multiple Stakeholder
Agencies/Organization

Project area
Stakeholders, Focused
on Minority and Low-
Income Communities

Project area
Stakeholders, Focused
on Minority and Low-
Income Communities

EIS=environmental impact statement

1.3.2

Provide tables and booths at
local fairs, church, and
community events; set up “pop-
up*” exhibits and “office hours”
in target neighborhood/ minority
and/or low-income community
areas. Booths could include
comment cards in various
languages and maps of the
alternatives that the public can
review and provide input on.

Organize meetings with
multiple project area advocacy,
business associations, and
community groups and host
collaborative, round-table
discussions on project planning
and key decisions

Provide opportunities to
participate, learn and provide
input via online and mobile
options.

Provide direct mailers with
return mail options for comment
cards; also surveys; Provide
meeting/hearing material
packets to be sent upon
request.

Limited English Proficiency Communities

community challenges
and approaches

Directly engage members
of minority and low-
income communities in
conversations to share
relevant information,
answer questions, listen
to perspectives, and
receive formal input;
establish a two-way line
of communication with
affected stakeholders.

Gather and record
information as it pertains
to minority and low-
income communities to
inform the environmental
review processes

Directly engage members
of minority and low-
income communities
without requiring in-
person participation or
home/office Internet
access

Directly engage members
of minority and low-
income communities
without requiring in-
person participation or
home/office Internet
access

Planning information, including studies, reports, renderings, and other technical documents
pertaining to Metro plans for system expansion and facility improvements, as well as Project
updates are classified as Tier 3 documents in Metro’s 2022 Title VI Program Update. Tier 3
documents provide information to empower customers and help LEP communities understand
and participate in Metro processes.
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Metro provides translation for Tier 3 documents in areas with concentrated in-language
preferred communities and by request in print and online, in language telephone assistance in
Spanish, and with other languages available through a third-party live telephone interpreter
access. Transit news and information is posted via a transportation blog that is translated in
Spanish, called El Pasajero.

Planning information and project updates are currently available through the following outlets:

¢ Planning information
o Metro.net
o Social media
o Community meetings
o Board meetings
o Blog
e Project Updates
o Metro.net
o Social media
o Advertising
o Telephone representatives
o Community meetings
o Board meetings
o Blog

o Handouts
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